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1 Cause Order? 1 Q. Thave a couple of questions where 1
' 2  A. No, sir. 2 want to close the loop on some things that we
3 Q. Were you aware at any time that one of 3 discussed earlier and then we will take a quick
4 the responses you gave or actually the response 4 break. We may have one or two more questions for
5 that you did not give, specifically the response 5 you. Probably will. So we're close to the end
6 to question 10 that you omitted, was part of the 6 of this.
7 Show Cause Order? 7  A. Fine. Great.
8  A. I was not aware until you just said it 8 Q. You mentioned earlier that when you
¢ and that horrifies me. 9 were doing your training, one of the things you
10 Q. Did you ever talk with Kurtis about 10 did was data entry?
11 the Show Cause Order? 11 A. Correct.
12 A. Briefly on a couple of occasions, in 12 Q. What kind of data were you entering?
13 passing, very few specifics. 13 A. Oh, just the simple mechanics of the
14 Q. Do you remember when those 14 -- it's really very simple. It's all just
15 conversations occurred? 15 numbers so everybody -- their address, their
16  A. This will be funny to tell you, but 1 16 name, their birth date is an important part of

St
~]

don't have my position at the company because of

their code. It's what puts them on the
electronic file, if you will, what makes them a

18 this matter. So I learned then and that would 18
19 be, I think, June sometime. 19 customer. I don't remember more than that. It
20 Q. And you had a couple of conversations 20 took about -- well, I mean it took me threc
21 with respect to your ongoing employment at 21 minutes a customer. It takes a good -- I suppose
. Page 98 Page 100
1 Avatar? 1 you could do it in one minute if you're pushing.
2 A. Correct. 2 . Q. So this is the information about a
3 Q. And that was the only time you had a 3 customer after Business Options had already
4 conversation with Kurtis in which you discussed 4 signed them up?
5 the Show Cause Order? 5 A. Correct.
6 A. There would be one earlier 6 Q. How long did you do data entry?
7 conversation where I think I said, How's it 7  A. I'had to do ten as part of my
8 going? This would be earlier. And he's really 8 training. I think I knocked that out in a day.
9 very low-keyed anyway, and as I'mnotin the loop | ¢ Q. You mentioned earlier today that you
10 -- we're not close. He's a nice man and we work 10 had listened to a tape of a verifier and that
11 together but he wouldn't have any reason to give 11 that verifier was later terminated?
12 me specifics. 12 A. Correct.
13 1 said, Can I do anything to help? I 13 Q. Do you remember when that was?
14 write a mean letter, a good letter. Not mean as 14  A. 1can't say for certain. It was in
15 in angry. I said, Is there anything I could be 15 the later half of my tenure there. It was very
16 doing? 16 routine matter. I can't tell you for sure.
17 He said, No, we've got it handled. 17 Q. Did you also mention that that
18 That would be it. Five minutes. No, not five, 18 verifier was tardy?
' maybe a three-minute exchange. Again, youcould |19  A. As per my recollection this was just
‘ sense that something was happening and I didn't |20 a -- I just don't recall specifically. I do seem
21 get any specifics. 21 to remember other problems.
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1 Q. Other than what was on the tape? 1 Q. And who else?
. 2 A. Correct. 2 A Liz
3 Q. Do you remember what was on the tape? 3 Q. Elizabeth Rosas?
4  A. I don't specifically. 4 A. Correct.
5 Q. Was it your decision to terminate that 5§  Q And who was the third vice president?
6 verifier? 6 A. For a while it was a man named Mike
7 A. Ibelieve it was. I don't recall if 7 Norville (phonetic). He was just over the sales.
8 it was requested of me. Again, any manager who 8 He had nothing to do bat sales.
9 requested an employee be terminated, I would 9 Q. And who was the note taker?
10 agree or not agree. And if I did not agree, it 10 A Tt varied. Amy Dickson for a while.
11 wouldn't happen. And if I did, it would. 11 Q. Did Kurtis ever attend these executive
12 Q. Did you talk to that verifier yourself 12 council meetings?
13 when you terminated that verifier? 13 A. Ibelieve he did early on. He was -~
14  A. I don't think I did. 1 don't have 14 yes, the answer is yes, early in the my term
15 recollection of that. No, I can say pretty 15 there. And eventually then, he was not part of
16 confidently that I did not. 16 that.
17 Q. How did you terminate him or her? 17 Q. What office did he hold at the time
18 A. Iprobably turned it over to director 18 that he attended the executive council meetings?
19 of personnel, I'm guessing. 19 A. Same. He was the chairman of the
20 Q. The director of personnel for Buzz 20 board.
21 Telecom? 21 Q. Was it a regular occasion that the
Page 102 Page 104
1 A. 1believe, yes. 1 chairman of the board attended these executive
2 Q. Okay. And then the director 2 council meetings?
3 terminated that verifier? 3 A. It was not.
4  A. Again, it would have been -- yes, I'm 4 Q. Do you recall how often these meetings
5 assuming because it would have happened without | 5 took place?
6 my specific knowledge. 6 A. Every Monday.
7 Q. Do you have a memory of terminating 7 Q. Did you already say that?
& any other verifiers? 8 A. IfIdid, I'm happy to repeat it.
9 A. No,Idon't. 9 Q. If you did, I'm happy to apologize.
10 Q. You also mentioned carlier today about 10 What topics did you discuss or the executive
11 executive council meetings. I think that was the 11 council discuss at these meetings?
12 term you used. 12 A. Just business, how we're doing. It
13 A. Yes. 13 was a good way to get - we were very separate,
14 Q. Who was present at these executive 14 meaning we had our areas of responsibility and so
15 council meetings? 15 this is the one chance for those very separate
16  A. The president, the three vice 16 areas just to establish communication. For
17 presidents, and someone to take notes. 17 example, Gene, we need more sales reps. Well,
18 Q. The president would have been Keanan? 18 Keanan, maybe 1'1l PO for some more ad money,
A. Correct. 19 that kind of thing. Or, we're dying over here, 1
0 Q. The vice presidents were you - 20 need more customer service reps. Or, Mike, 1
21  A. Correct. 21 need you to get your manager to get people to be
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more on time. I don't want to see so much
tardiness in my office. That kind of stuff.

Q. Would this have been the appropriate
forum for you to request staff from other groups,
for example, when you were doing your mailing of
the letter?

A. No. It didn't happen here.

Q. You recall that it did not happen?

A. Yes. I do recall, that did not

happen.
Q. Was there any discussion at the

Page 107

Q. Did Keanan have any responsibility
over the corporate affairs office?

A. I guess I'm assuming he did.

Q. But you don't know that?

A. Actually, 1 don't think he did now
that I think of it. I believe that's Kurtis's
area. 1'm going to amend that answer. The
corporate affairs office actually moved into
another office. And yes, it wasn't close to
Kecanan. So I'm going to say it was really
Kurtis. From my understanding, it was really

12 executive council meeting of the response to the 12 Kurtis's realm, not Keanan's.
13 FCC's November 1st letter? 13 Q. When was the office moved?
14  A. None whatsoever. It just wasn't that i4  A. I'm going to say February.
15 kind of mecting. None of those matters were ever |15 Q. Was it moved over to the Avatar
16 even broached. 16 office?
17 Q. Could you clarify what "those matters" 17 A. Correct. And I might be wrong there.
18 are? 18 It might have been January.
19  A. As you say, Tegulatory matters, FCC 19 Q. Your best recollection is that it was
20 matters. It was just an internal session for -- 20 the January-February time frame?
21 like 1 said, we were -- I don't have anything to 21  A. Right. Just after the holiday. Can I
. Page 106 Page 108
1 do with the customer scrvice people as far as my 1 say that?
2 dealings. I'm a vice president but I can't order 2 Q. Youcan. Are you familiar with a
3 them. I have no control over them. They're not 3 company called Great Lakes Verification?
4 my responsibility. 4 A. No, sir.
5 But if 1 had an opinion about how 5 Q. EAG Verification?
¢ something should happen or a suggestion, this 6 A. Yes. I'm familiar. Sure.
7 would be my opportunity to say it. Or again, if 7 Q. What do they do?
& the other areas of the company needed something 8  A. That would be our verification
9 from the personnel department, which was me. So | 9 company.
10 when I said "those matters,” anything that 10 Q. Atwhat time period?
11 pertains to outside the company, which a 11 A. 1don't know. Great Lakes would be as
12 regulatory matter would be. It just wasn't part 12 well. Right. I don't know the distinction. I
13 of an executive council. 13 don't know the dates of when each would be what.
14 Q. When were those outside matters 14 Q. Do you know who the principals are of
15 discussed? 15 Great Lakes Verification?
16 A, Never with me. 16 A. No, sir.
17 Q. Were those primarily discussed in the 17 Q. Who owned it?
18 corporate affairs office between Kurtis and Ms. 18 A. Don't know.
‘ Dennie and Ms. Green? 19 Q. Same questions with respect to FAG?
0  A. Solely as I would understand it. And 20  A. Same answer. I don't know.
21 1 would speculate Keanan as well. 21 Q. Did you have any responsibility at
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Page 109 Page 111
1 Business Options for generating financial I A, It was.
’ 2 records? 2 Q. Was it circulated to Kurtis?
3 A. Oh, no, sir. 3  A. 1imagine. I don't know for sure,
4 Q. Generating information that would be 4 Q. Who did you replace as vice president
5 given to the company's accountant? 5 of administration?
6  A. Completely removed from my 6  A. Ithink the position was open for a
7 respomsibility. 1 wasn't even allowed in that 7 little bit upon my arrival, but prior to that it
8 office. 8 was William Brzycki.
9 Q. I'm going to take a very quick break, 9 Q. Did you have any understanding at the
10 say three minutes. 10 time that you stepped into the vice president of
11 (A short break was taken.) 11 administration position, why he was no longer in
12 BY MR. HARKRADER: 12 that position?
13 Q. You mentioned just a little while ago 13 A Tdid.
14 about the data entry that you did. What did you 14 Q. What was that understanding?
15 receive to input into the computer? 15  A. Well, he was just not being very
16 A. Oh,1don't recall. 16 effective, especially pertaining to just the
17 Q Wasitatape? 17 proper authoritating of employees. You're over
18 A. Oh, no. It was just the hard data, 18 that whole human resources arca, and it was my
19 probably like a sales slip. 19 understanding that he just wasn't cutting it in
20 Q. Like a piece of paper? 20 that respect.
2t A. Yes. I'm guessing. But I mean that 21 Q. Did you hear about any specifics as to
. Page 110 Page 112
1 would have to be what it was. It was simply the 1 why he wasn't cutting it?
2 sales report, if you will, the person’s name and 2 A. I'll try to recall it. He wasn't
3 address. They really didn't have much more than 3 responsive to some claims of sexual harassment in
4 that, Yeah. It was the sales sheet. Yes. I'm 4 the company, as one cxample of a specific I got.
5 remembering now as I'm remembering the sales 5 Q. Do you have any reason to know if his
6 person walking it down and delivering the stack. 6 responsibilities as vice president of
7 1t was like the sales form. 7 administration were the same as yours?
8 Q. Okay. Jumping to the executive 8  A. Ican tell you they were the same, but
9 council meetings, were those meetings 9 I don't know when this occurred, when the change
10 memorialized? 10 occurred. But during at least some of his
11 A. 1don’'t know what that means. 11 tenure, those corporate matters to which you've
12 Q. You said there was a note-taker? 12 been referring were part of the VPA
13 A. Correct. 13 responsibilities that stopped being so upon my
14 Q. Did the note-taker then summarize what 14 arrival.
15 happened in the meeting? 15 Q. And those matters would include what
16 A Yes. 16 was later part of the corporate affairs group?
17 Q. Would the note-taker then attach the 17 A. Exactly. Worded more simply,
notes to that summary? 18 corporate affairs office was under the vPA as 1

o

21

A. Sure.
Q. Was the summary circulated to members
of the executive council?

19
20
21

understoed it. I never experienced that and I'm
going on what [ was told.
Q. But when you took over, the corporate
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1 affairs office was not under the VPA? 1 that to be productive so I didn't -- { didn’t
' 2 A. It was removed from my responsibility 2 apprentice under him, if you would, where that
3 and was at the other end of the building. 3 might have otherwise been productive.
4 Q. And it was removed while Mr. Brzycki 4 Q. Ihave one more line of questioning.
5 was the VPA? 5 MR. HAWA: That means ten.
6 A. Idon't know exactly when, but I'm 6 MR. HARKRADER: Just one more line of
7 presuming so based on how long he was in that 7 questions, ten questions.
8 position and the little bit 1 know. 8 MR. HAWA: Go ahead.
9 Q. Do you know if Mr. Brzycki had other 9 MR. HARKRADER: And then you would
10 responsibilities of firing employees like you 10 double that,
11 did? 11 BY MR. HARKRADER:
12 A. During his time as VPA, I know that he 12 Q. Would you refer to the November 1st
13 did have that responsibility. 13 letter from the FCC, question 11 specifically?
14 Q. Do you know if he actually fired 14 A Okay. I'm here. Sure.
15 employees? 15 Q. And the response that you gave to
16 A, I'm quite certain he did. 16 question 117
17 Q. Do you know that for sure or are you 17 A. Sure.
18 speculating? 18 Q. In your December 4th letter?
19  A. No. 1 remember talking about it with 19  A. The question ] bothered to answer.
20 others, but I never saw it, of course. I can say 20 Q. Question 11 calls for the name and
21 with confidence that that was one of his 21 telephone phone number of the telemarketer. Did

L= R R Y N S

10
11
12
13
14
15
16
17
18
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responsibilities.

Q. Did he fire any verifiers?

A. Ijust don't know that.

Q. Did he fire telemarketers?

A. Yes.

Q. Was Mr. Brzycki working for Buzz or
Business Options when you joined on?

A. Yes.

Q. What was his position then?

A. His actual title was corporate
affairs.

Q. Did you have any opportunity to work
with him when you joined on as VPA?

A. Very little.

Q. What were those opportunities?

A. Well, of course I was replacing him.
So that meant -- first of all -- that there was a
little bit of tension. It also meant that he had
the experience 1 needed, so 1 tried to gleam from
him what I could learn as pertains to the

21 position. And to be quite frank, I did not find
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you include that in your response?

A. 1did not. 1did not. And I think I
assumed that it would be provided by others
because to be honest with you, those are under X
files which I didn't have access to. So I just
trusted that those X files would be called and
the proper date written in. 1 don't want to
misrepresent it. 1 could have probably requested
to get into the X files. 1 just, ] think,
assumed others would take responsibility for
that.

Q. Well, you included the name, so you
did comply with that.

A. Right.

©. You just didn't include the address
and the phone number?

A. Right. And that is all in the X files
which is buried and locked up and which I didn't
have a key to at the time. Only corporate
affairs and one individual in treasury had that
access. And I kind of thought they would take
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1 care of it. 1 delayed her longer than she might have wanted. 1
' 2 Q. Did you follow up to see if anyone 2 probably got a little behind. I might have
3 did? 3 delayed it a few days, maybe a little longer. 1
4 A 1did net. 4 was always behind.
5 Q. You included roughly the date of 5 Q. Given that the FCC letter is dated
6 occurrence as requested by question 11, but you 6 November 1st and your letter is dated December
7 did not include the customer name or telephone 74--
8 number? 8 A. Yes. Right. I'm going to guess she
9  A. Correct. 9 had to bother me once to get to it. Again, not a
10 Q. Or the nature of the practice? 10 reference to my lack of willingness or my
11 A. Correct. 11 appreciation for the need to do it, it was just
12 Q. Okay. 12 clearly a product of my schedule.
i3 A. Well, yeah, I guess I did not. That's 13 MR. HARKRADER: 1have 1o further
14 correct. 14 questions at this time. I believe Mr. Hawa has
15 Q. Was this the only such letter or the 15 some questions.
16 only such request that you received from Shannon 16 EXAMINATION
17 Dennie? Was this the only time you received a 17 BY MR. HAWA;
18 request from Ms. Dennie or anybody else to 18 Q. Good afternoon, Mr. Chill. I just
19 respond to the FCC? 19 have a couple of questions and after I ask them,
20  A. I sure remember no other. 20 my friend here will probably follow-up with
21 Q. Did you receive any similar letters or 21 questions of his own in response.
Page 118 Page 120
1 requests from anyonc at Business Options or Buzz 1 A lot of the questions you've got
2 to respond to state inquiries? 2 today are about disciplinary actions taken
3 A. ] have no recollection of any such 3 against telemarketers. As you may or may not
4 Tequest. 4 know -- I don't know if this is directly within
5 Q. Do you remember how much time you took 5 your realm of responsibility - I realize 1 agk
6 to respond to this letter from Ms. Denni¢? 6 extremely long~winded questions, so if you need
7  A. Clearly less than I should have, by 7 me to go back, feel free to ask me to do so. My
8 omission of the one. I suppose the time it took 8 questions are roughly about seven to eight times
9 to recall. I think I recall a good few minutes. 9 fonger than the answers.
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Probably I needed a moment to really take a look
at each point. 1 don't think it just rolled off
the tongue. 1 had no one who I could really
consult because at the time, none of the people
who worked with me were even in the company. So
I couldn't do that. Otherwise, I would have
certainly checked with my director of personnel.
Q. When Ms. Dennie gave you the request,
in whatever format she gave it to you, how soon
after that did you write your responses and get
it back to her?
A. I'm not certain, but I'm betting 1

Customers have filed complaints and
among the things that they’ve alleged is that
they were led to believe that Business Options
telemarketers were calling on behalf of some
other company. And I know from my own
15 perspective, what does it mean to be led to
i6 believe? Did they say it or didn't they say it.
17 1 didn't have appreciation for the realities of
18 the telemarketing world and I think it's safe to
19 say that neither does the FCC. And the drafter
20 of these questions clearly did not, because the
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1 knowledge I have now, clearly don't have an 1 the challenge of answering some of these
' 2 appreciation for the realitics of the 2 questions as | tried to represent -- I can't tell
3 telemarketing world. 3 you what was wrong as per the list here on the
4 MR. HARKRADER: Are you testifying? 4 one example I cited, just that it was wrong.
5 MR. HAWA: Iam not. 5 What you stated is exactly the trick,
6 MR. HARKRADER: Do you have a 6 if you will. Has a telemarkecter properly
7 question? 7 represented themselves? At what point does one
8 BY MR. HAWA: 8 properly represent themselves? If duplication is
9 Q. My question is -- I have arranged to 9 not there on the part of the customer, could you
10 spend a moming listening to telemarketers on the 10 argue on behalf of their correct representation?
11 phone. I just wanted to get your thoughts on i1 I would tend to say no.
12 this issue. 12 If they have not achieved
13 First guestion: The first thing the 13 understanding in the customer, then they have
14 telemarketer said was, I am calling on behalf of 14 failed. And even though they have said it and,
15 Business Options. We're a long distance 15 as you say, cven repeated it twice, three times,
16 telephone company. And the person responded, 16 they repeat it. So I would largely put the onus
17 Bell South? No, Business Options. They said, 17 on them to accomplish that understanding.
18 .'You mean you're calling on behalf of Bell South? 18 Q. So then going to your response here,
19 This back and forth went on. 19 I'm looking at your response number -~ let's
20 So here's the question: Are customers 20 start with question 7 of the FCC letter?
21 typically confused -- or not typically -- is it 21 A. Sure.
‘ Page 122 Page 124
1 common for customers to be confused about the 1 Q. Question 7 states, and you've already
2 nature of who's calling when the telemarketer 2 read it into the record so 1'll paraphrase it,
3 calls? Is it common for them to be confused even 3 has BOI found that telemarketing employees told
4 if you have expressly said, I'm calling on behalf 4 customers that they were representing the
5 of Business Options, about who the company really 5 customer's telephone company. Likewise, question
6 is? 6 8, has BOI or its agents found -- were
7  A. 1don't really find it to be common, 7 telemarketing employees saying they were calling
8 but I did find that it occurred as you described. 8 on behalf of AT&T? When you read those questions
9 Q. Soin terms of these telemarketers, a 9 and you were responding to them, you were reading
10 telemarketer when they came across a customer who 10 those questions that said has there been an
11 was confused in that manner, could have said one 11 affirmative misrepresentation?
12 time, I'm calling on behalf of Business Options, 12 A. That's correct.
13 a long distance telephone company. And the 13 Q. Now you stated that you don't have
14 customer may not have appreciated that fact. And 14 quotas in terms of sales numbers, but is it fair
15 a telemarketer -- especially a savvy one -- could 15 to say that people have a sense of how many sales
16 realize that they fulfilled their duty to 16 a good telemarketer or a successful telemarketer
17 identify themselves and kind of never really 17 is getting versus how many sales a not so
18 clarified it. Was that a common practice or was 18 successful telemarketer is getting just by being
it an uncommon practice? 19 in existence on the floor?
A. Well, you ask a very germane question 20  A. Each sales rep had their graphs posted
21 and it's not an easy answer. And it's part of 21 that monitored their success so that we could
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1 tell at a glance every sales rep’'s progress and 1 Q. In respect to question 9 in that
’ 2 sales for the day and the week. So the answer is 2 letter of inquiry, I just want to clarify
3 clearly yes. 3 something that I didn't think fully came out in
4 Q. So the telemarketers knew whether they 4 tesponse 1o a question that the FCC counsel had
5 were doing good or not? 5 asked. And that is, to paraphrase again, I
6 A. Asagroup, yes. Of course. 6 believe FCC counsel asked you: Is it possible
7 Q. You testified about the standard 7 that a BOI telemarketing employee told a customer
8 telemarketer script. Is it fair to say that 8 to answer a third-party verifier ves or he or she
9 telemarketers in the course of their 9 would lose their job.
10 telemarketing activities found themselves to be 10 And then a follow-up question from FCC
11 more successful by varying from the script so 11 counsel was, could it have happened and gone
12 that they can talk naturally themselves and not 12 undetected. And I think your answer was no. But
13 read from the script? Is it fair to say that 13 1 think the question that you were answering was,
14 telemarketers believe that they can achieve more 14 could it have happened, been detected by a
15 success if they can just talk themselves and say 15 manager or supervisor listening to an audiotape,
16 what they want to say rather than read from a 16 and then not reported. So just to put a finer
17 script? 17 point on the question, could it have happened and
18  A. Both apply. The script is vital. And 18 gone undetected?
19 we uscd our drilling and our training to simply 19  A. I think it's impossible to listen to
20 get their script to be in that natural 20 every sales rep every minute, so then certainly
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personality as you described. There's no reason

it could have potentially happened. And you're
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that couldn't happen. But as questions would
arise and as conversation would occur, of course
you were not a robot. You had to then deviate
from the script using the objection handlings
page as your guidance.

But in reality, both would apply, of

course. You would have to use the script because
that's your introduction to the customer. And as
questions and then conversation was engaged, then
you apply what you just described, that natural
tonc you would use.

Q. Now you testified a minute ago that
you don't really believe that a telemarketer has
achieved, for lack of a better word, a true
communication until they've reached the customer,
until they've repeated the name of the company or
any other relevant fact that the customer is
confused about until such time as the customer
has understood it?

A. 1 would hold them to that standard,

surc.
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correct, your assessment of my misduplication was
exact. If it came to me, it was handled.

Q. When you say misduplication, the
question you were answering in response to FCC
counsel’s question is, did a telemarketer do it,
it was discovered by a supervisor or manager or
whoever was listening to the audiotapes, is there
a case where it wouldn't be reported if it was
detected?

A. That's right. I did answer that
question. And I still hold to that answer, that
would never have occurred. Could a rep have done
this without knowledge, it is possible. '

Q. Could a rep have done it without it
being detected?

“A. Without the knowledge of the managers
or the auditors or myself, that is possible.

Q. Question 10, did Peter Wolfe from the
ECC ever call you and say, Mr. Chill, I got your
response to questions 7 through 11 and you have
omitted question 10?
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A. Counselor, no onc alerted me to that,
and I'm sorry as heck that someone didn't bring
it to my attention that I missed a question.

Q. To your knowledge, did Peter Wolfe or
anyone else from the FCC ever call Shannon Dennie
and say --

A. Oh, I have no idea.

Q. Did Shannon Dennie ever tell you that?

A. Of course not. 1 would have plugged
that in right away. It's an embarrassing
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oversight. .

Q. So to your knowledge, when you
responded to questions 7 through 11 and question
10 was omitted, no one from the FCC ever called
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speaking -- although I don't know for sure. 1
can't imagine however that she wounld have not
brought it to my attention. And frankly, I don't
know why she didn't check my work.

Q. But if she would have gotten a letter
from the FCC saying you didn't answer question
10, she would have said, Gene, why didn't you
answer this question?

A. Welil, of course. And for a few months
after this happened, we were working even much
closer in proximity than we had been prior when 1
was moved to Avatar.

Q. So as far as you know, you said in
this response -- well, rather, the company said
in this response, whic;h included your responses
to questions 7, 8, 9, and 11 and the next time
you communicated with the FCC, the company
communicated with the FCC, that was directly on
points in the Show Cause Order?

A. Ididn’t even know I was mentioned in
this.

1
:

15 and said, We need more information on question 15
16 10, you never answered it? 16
17 A. 1 would just like to modify how you 17
18 asked that. You said I answered questions 7 18
19 through 11 but omitted question 10. 1 did not 19
20 intentionally -~ I did not omit it. I didn't 20
21 decide to not answer. It was a sheer oversight 21
Page 130
1 that I failed to answer it. 1
2 Q. You're absohutely right. What 1 said 2
3 was omit. 3
4 ~ A. Yes. Ijust failed to answer it and 4
5 this is the first I've seen it. I'm looking at 5
6 it and I'm wondering what happened. Like Isaid, | 6
7 I checked to see if 1 missed 11 and just 7
8 misnumbered 10 and didn't get to the end. But 8
9 that wasn't the case. T don't know how I did 9
10 that. 10
11 Q. Did you ever receive a letter from the 11
12 FCC saying, We received your responses, Mr. 12
13 Chill, to those questions and we would like some 13
14 more information, And by the way, you forgot to 14
15 answer question 107 i5
16  A. Sir, of course not. 1 would have been 16
17 happy to comply. 17
8 Q. Do you know if Shannon Dennie ever 18

received such a letter?
20  A. If she did and didn't report it to me,
21 that's grievous. She would have to tell me. I'm

21
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Q. Iunderstand. You said in response to
-- the questions that you responded to in
response to the November st letter of inquiry
asked for supporting information and
documentation. It was - if I could fairly
summarize your testimony -- you're saying that
you answered the core question but you thought
that supplementary documents and data would be
supplied by someone else?

A. I assumed that.

Q. So you were answering the core
question?

A. That is correct.

Q. Is anyone allowed to vary from the
standard telemarketing script other than to
respond to questions?

A. No one is allowed to vary from the
standard script except for in the case of exactly
what you said, which is when they get questions
and to handle those questions.

Q. There was some tension with Bill
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| Brzycki? 1 effective employec. He seemed to be very
, 2 A. He wasn't effective. That's the only 2 ineffective. That was just the impression 1 was
3 way to put it. 3 given because of the documents I was seeing.
4 Q. Have you talked to him since he ieft 4 And I would even on occasion call him
5 the company? 5 im, Bill, what's up with this? And my impression
6 A. Never. 6 was of someone who just wasn't willing to just be
7 MR. HARKRADER: Other than today? 7 responsible.
8  A. Ran into him in the hall by accident, 8 Q. I'll wrap it up in two seconds here.
9 barely recognized him. g 1 just want to revisit the telemarketing issues
10 Q. Do you have any sense of whether he's 10 briefly. You drafted a letter, and I believe it

11 a disgruntled employee or whether the terms of
12 his departure were amicable or not?

13 A. I think the terms of his departure

14 werc amicable. It was done professionally. 1
15 wrote up the severance agreement. I didn't
16 determine the points. I just drafted it on

17 behalf of my boss.

18 Q. But you came in and assumed his vice

19 presidential job and there was a seven or eight

20 month period that you were working together and

was in the early part of this year, or directive

or communication of some sort, directing

13 telemarketers to immediately discontinue,

14 politely discontinue their telemarketing pitch if

15 it becomes clear to them at any point during the

16 conversation that they're talking to somebody who
17 is not aware or confused or who doesn't have an
18 appreciation for the nature of the call.

19  A. It's a policy that | wrote which was

20 approved by the board called When to Stop the
21 Sale.

—_—
[ 3

.'ﬂ you were assuming a position that he was demoted

1 from?

2 A. Correct. And there was naturally some

3 tension there but we were always civil.

4 Q. You said that he was not responsive to

5 a sexual harassment claim. Do you now have: any

6 knowledge -- 1 know that corporate affairs wasn't

7 within the realm of your responsibility -- do you

8 have any knowledge of whether he was doing his

9 job in the regulatory arena, whether he was on
10 top of all his filing, whether he was caught up
11 on his work?
12 A. The bosses would copy me on various
13 dispatches. 1don't know that it was so I would
14 actually do anything specifically. There weren't
15 actions that were expected of me. But because it
16 was a personnel matter, these dispatches -- these
17 were data that needed to go into his folder. And
18 50 -- how do I say it? It was almost in passing

that I ended up leaming of some of his

0 situations just because they came to my area.

21 And it was not my perception that he was a very

Page 134

Page 136
1 Q. When was that?
2 A. ldon't recall, but I'm going to tell
3 you it was in the later few months of my
4 employment at Buzz, specifically at Buzz. So I'm
5 going to say early part of this year, later part
6 of 2002.
7 Q. Why did you write that?
&  A. Really addressing the very point that
9 you described when you started asking questions.
10 You mentioned listening to a person who simply
11 did not duplicate even though Business Options
12 was mentioned a few times. And I decided, after
13 hearing a few of these examples myself, some
14 people simply aren't bright possibly or whatever.
15 Q. Orold?
16  A. Well, that would be an alternative
17 case. Or if there was clearly someone who was
18 special needs of some kind. I simply did not
19 want our company pursuing these sales. If
20 someone was just too aged -- we have a very nice
21 product for senior citizens so this is a nice
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1 market for us. We save them a lot of money with 1 identify themselves as Business Options but a
' 2 our competitive prices. So we're inclined to 2 customer not fully understand it and then a
3 sell to senior citizens. But at some point a 3 telemarketer not clarify? Or even if they do
4 telemarketer nceds to duplicate, needs to realize 4 clarify, not continue to clarify until the
5 that this person simply isn't mentally present. 5 customer understands?
6 And that happens, and 1 didn't want those sales 6 A. Very difficult question to answer in a
7 pursued. 7 yes or no way. Because ten calls will have
8 Q. Would you agree that even a customer 8 differcnt gradient levels of understanding or
9 that might otherwise be confused, when they heard 9 asking by the customer. It's expected -- my
10 the name telephone company, you're calling on 10 answer would be, it's expected of the
11 behalf of Business Options, a long distance 11 telemarketer to represent their company
12 telephone company, do customers think of their 12 aécurately. And I would -- as I have said -- put
13 telephone company? Do they think of the 13 the onus on that telemarketer to accomplish that
14 prominent telephone company? Do they think of 14 level of understanding. And after that, it would
15 AT&T? Do they think of Bell South or Verizen and 15 be a judgment I would make if 1 felt that they
16 Southwestern Bell? 16 had done that. To some degree I'm holding the
17 A. I don't know if I can tell you that. 17 customer also responsible who is listening. They
18 Q. Fair enough. But when they hear long 18 have a phone. They pay a phone bill. They have
19 distance telephone company, they may say, You 19 some capacity to understand it. I drew a very
20 mean AT&T? And a scrupulous telemarketer will 20 clear distinction that if it was clear that this
21 say, No, Business Options, and then would 21 person did not have the capacity to understand
q Page 138 Page 140
1 repeatedly do so until the customer understands. 1 because of their age or some kind of deficiency,
2 Or an unscrupulous one or even one looking to 2 that we were not to sell to those people. That
3 make a sale and feeling they fulfilled their duty 3 was unscrupulous. Even the attempt to. Even if
4 could leave it at that. ] already said I'm 4 you're getting the responses, yes. Do you know
5 calling on behalf of Business Options. I have no 5 what I mean?
6 further obligation to pursue until this customer 6 MR. HAWA: Okay. Thank you, Mr.
7 understands? 7 Chill. I have no further questions.
8  A. I'm not surc what your question is. 8 Do you want a couple of minutes? Can
9 MR. HARKRADER: Was there a question 9 I have a couple of minutes?
10 there? 10 MR. HARKRADER: Yes.
11 MR, HAWA: The question was, does that 11 MR. HAWA: We'll go off the record.
12 happen? The question was -- actuaily, let me 12 Thank you.
13 rephrase it and basically say the question -- 13 EXAMINATION
14 MR, SHOOK: T think if you rephrase it 14 BY MR. HARKRADER:
15 and put it in terms of whether he heard any tapes 15 Q. Mr. Chill, I have a few other lines of
16 or had reported to him that something like what 16 inquiry to follow up on. You wrote Mr. Brzycki's
17 you're saying happened, and then whatever 17 severance?
18 question you have -- 18 A. Correct.
BY MR. HAWA: 19 Q. At whose direction?
20 Q. Have you heard any tapes or had other 20 A. Kurtis.
21 reports where you have observed a telemarketer 21 Q. Did Kurtis review it?

COURT REPORTERS, ETCetera, INC.

Page 137 - Page 140



IN THE MALIEK UF. BUJMINEDD U LIUND, INCU.

Juiy 14, Zuud

Deposition of Gene Chill "We'll cover your job ANYWHERE in the country!™
Page 141 Page 143
1 A. Oh, yeah, I'm quite sure. 1 A. I felt that way.
. 2 Q. Did Kurtis make any changes to it? 2 Q. Particularly when he was in your
3  A. Probably. 3 office discussing it?
4 Q. Did you have any other role in Mr. 4  A. My experience with him, yes. It was
5 Brzycki's severance other than drafting it? 5 always civil. It was professional. He and I
6 A. Really not. 6 knew we had differences. I didn't hide that fact
7 Q. Did you have any role or did you not 7 from him. I didn't attend his going away party.
8 have any role? 8 We weren't chums. I simply typed up, tried to
9  A. There was no other role. I typed it. 9 help create a fair, just crediting for the time
10 1 don't even know that I contributed to the 10 he spent with the company. And that was all 1
11 severance itself. | remember a discussion or two 11 knew about it.
12 about it, a brief discussion in the nature of, 12 Q. Did Mr. Brzycki seem to appreciate
13 What do you think? 1 wasn't part of that, but 13 your efforts in that regard?
14 I'm almost positive 1'm the one who typed it up. 14  A. Icouldn't tell. I didn't get lots of
15 Q. Kurtis did make some changes to it? 15 appreciation from Mr. Brzycki.
16  A. Possibly. 16 Q. You talked to Mr. Hawa earlier about
17 Q. But you don't know? 17 what you understood to be a lack of any follow-up
18 A. I don’'t know, yes. 18 from the FCC with respect to yours and Ms.
19 Q. But you certainly didn't make those 19 Dennie's responses to the FCC inquiry letter.
20 changes? 20 A. Uh-huh.
.iZI A. Oh, no. 21 Q. Do you know for a fact whether Ms.
Page 142 Page 144
1 Q. Did Mr. Brzycki know that you drafted 1 Dennie or anyone else at BOI received any
2 his severance agreement? 2 follow-up from the FCC? ‘
3 A Ibelieve be did. 3  A. Idon't know for a fact.
4 Q. Did you tell him that? 4 Q. So when you were saying carlier that
5  A. 1think so. I think he and I even 5 she would have told you about it, you were simply
6 discussed it on one occasion. 1 made sure be 6 speculating?
7 felt comfortable with it. It was done very 7  A. A pure presumption.
8 amicably. I seem to remember him in my office 8§ Q. You also spoke earlier about your
9 one time. We were going over a point or two, 9 responses with Mr. Hawa and you said that you
10 going over the logistics of it. We were going to 10 were under the impression that others within
11 buy something for haim, or how to do it with a 11 Business Options would supply data and documents
12 credit card. You know what 1 mean? Just the 12 that would support BOI's response?
13 nuts and bolts of it. 13 A, Correct.
14 Q. So Mr. Brzycki was involved in the 14 Q. I understood from our conversation
15 drafting of his severance? 15 that you had expected others to contribute
16  A. To some degree, yes, in that respect. 16 additional data particularly with respect to your
17 There was a bit of a negotiation as I understand. 17 response to question 11.
18  Q Between you and Mr. Brzycki? 18 A. I knew that corporate affairs -- this
A. No. No. Kurtis and Bill. 19 was a corporate affairs matter. 1 probably just
20 Q. So would you characterize that as 20 assumed that that office would take care of
21 cooperative? 21 everything. |

COURT REPORTERS. ETCetcra. INC.

Page 141 - Page 144




e

ALW A SEN, AVALIA A B ALAN WK o RFUIRIALNENINT WL llul‘\), LIS,

Deposition of Gene Chill

JULY 14, 2UUD

"We'll cover your job ANYWHERE in the country!™

MO0 s Yt b W R) e

L I T
R = B T - T 7 e O T N e

Page 145

Q. What documentation did you assume that
anyone else in BOI would contribute to BOI's
response?

A. Whatever they needed. 1didn't have
any specific focus on anything.

Q. Did that included any documentation
that would be responsive to questions 7 through
11?7

A. Sure.

Q. Would you have terminated an employes
who expressly represented that they -- a BOI
telemarketing employee who expressly represented
that they represented AT&T to a customer?

A. Oh, immediately.

Q. And the same would be true if that
telemarketer expressly represented that they
represented any other telephone company besides
Buzz Telecom or Business Options?

A. The very mention of another phone
company in any context almost got you a
guaranteed termination. Just having said the

Page 147

yourself with anybody or anything else.

Q. Would you have terminated -- 1 assume
you would have terminated any such employee on
the spot?

A. On the spot.

Q. Regardless of any past transgressions?

A. If this was an employee of sterling
tecord up to that point, whose cousin was raped
the prior week or something -~ you know what I
mean -- and counld tell me something, tearfully
apologizing, I might have left it as a
suspension. But that's speculation because that
has never happened. My point is I would listen.
I would listen to what anybody had to say.

Q. Would you have terminated an employee
if, in your opinion, after listening to the tape
or reading a report, they failed to clarify a
customer's misunderstanding as to whom the BOI
representative actually represented?

A. That would be more a judgement call on
my part. It most certainly could result in a
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21 just selling this. You don't need to associate
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name. I felt even the usc of another company's
name was covert and put in the mind of the
customer. You know what I mean? Such as, I'm
0ot from Sprint, but you've heard of Sprint. You
know, something like that. That would have meant
to me misrepresentation of magnitude. We were
very strict about that.

Q. So the mere mention by a Business
Options telemarketer?

A. Correct.

Q. As opposed to the customer.

A. Right. If a telemarketer just even --
even to repeat back the local carrier's name,
which is not a flagrant misrepresentation. But I
would say, Don't do that because even that can
put it in the mind of the customer. Anything
that even sounded -- you represent this company,
this is who you are, this is what you're selling,
it's a good product. We have a good product. If
anyone needs long distance, you'd have no trouble

20
2]
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termination, or a suspension certainly. And if I
felt that it was -- to try to get the motivation
of the sales rep. A sales rep is human too and
if they were getting thrown off and if there was
just some confusion on that part, and I felt that
they could bave more assertively made that point
and failed to do so -- not as a means of
misrepresenting but just failed to control their
own conversation like they should have, that
might have been a probation, for example.

Q. Just to make sure that we're all
clear, my question went to -- or did notgoto a
situation where the telemarketer expressly says,
I'm from AT&T or I'm from Ameritech. It's where
they fail to clarify a customer's statement, such
like Mr. Hawa was saying, where a customer would
say, Do you mean Bell South?

A. Well, no. In that case, it's
termination. That's pretty clear. The way
you're asking that question, that's fairly clear,
To represent yourself as - to align yourself
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1 with, try to impress upon the customer that

2 you're with -- you know what I'm saying? You
3 don't have to come out and say it.

4 It's pretty obvious when someone is

§ trying to represent ap association with these

6 companies. That's a terminable offense. The

7 failure to clarify Business Options, independent
g of any other company -- no other company even
9 comes up -- that's where 1 would try to apply
10 some gradient judgment. Why they failed, how
11 they failed to clarify, why they failed to
12 clearly get across Business Options' name. If
13 they did not represent themselves as Business
14 Options, and they omitted that, that's
15 terminable. That's an casy call.
16 Q. But ] believe -- you may have answered
17 this but I just want to be sure we're clear on

Page 151

Q. So let's say hypothetically something
like that had occurred between May 2002 and
January or February 2003 when you were in the vpa
position, you would have terminated an employee?
And 1 realize we're talking hypothetical here.

A. Absolutely. That would not have been
a discussion. What I would have done there is I
would have listened to the tape. If Igota
report of that nature, on that case, the tape
would have been played back for the rep
specifically. What I would do is, I would have
called in the rep -- and I would have generally
done this with my division manager present
because I like a witness on some of these cases.
There are certain cases where 1 just chose to
have a witness present, such as a female rep. 1
17 just did. 1 would play the tape. 1 would at

15 there.

16 Q. And that's a judgment call on your

17 part, right?

8  A. Well, those arc casy. When 1 say
judgment calls, I'm talking about where there's

20 some thought involved. That's an easy call. It

21 is my judgment, but that's an easy call.

18 this. If you had a Business Options tclemarketer 18 least hear their side, but we would -- if I had

19 that called up a customer and a customer didn't 19 already heard the tape and made the decision on
20 understand who the Business Options rep was 20 the basis of the tape - 1 would have heard the
21 representing, and the customer then said, Do you 21 side of the rep. But having heard the tape

Page 150 Page 152

1 mean to say you're from Ameritech, and the 1 myself, I likely would have started the

2 Business Options telemarketer did not clarify 2 termination process. I would be playing for the

3 that. 3 Tep as a curtesy.

4 A That's an easy call. 4 Q. Okay. Did you have any discussions

5 Q. Pardon me? 5 with Mr. Brzycki about these particular issues?

6 A. That's a very easy call. 6 A. Very few, if any.

7 Q. Termination? 7 Q. Do you remember what Mr. Brzycki's

8  A. Oh, yeah. 8 advice to you was, if any?

9 Q. Okay. 9  A. Ijust found Mr. Brzycki to be very
10 A. T would in that case have to hear my 10 uncooperative. 1 don't have any -- I don't mean
i1 telemarketer say, No, I'm not from that place. 1 11 to pick on Mr. Brzycki here but you asked me
12 would have to hear that no as an affirmative and 12 about him, and my answer is, he was just largely
13 definitive responsc to that question. Otherwise, 13 unresponsive and not confident and I chose to not
14 T would consider there to be misrepresentation 14 get his advice. It took me a while to know this.

15 1 don't dislike the man. 1 actually found him to
16 be personable when I first met him, not even

17 knowing what his position was.

18 If 1 may, the first day I was in the

19 company, waiting in the reception area, it caught
20 my attention the work he wasn't doing. And 1

21 don't say that later. At the time I'm thinking,
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1 What's his job? Why isn't he working harder? I A The answer is no as per my
' 2 You know what I mean? It was very funny later on | 2 recollection. At the time, something that I
3 to discover that 1 was going to replace this man. 3 brought to the company that didn't exist before,
4 1t was just one of those things. 4 I think, was just a little more organization on
5 And the woman at the reception desk 5 the terminations, as 1 understand it. T don't
6 ended up being my divisional manager later on, as | 6 know that it's because I was there. Terminations
7 it turned out. The point is I don't have -- no, 7 were occurring in other parts of the company.
8 I got no advice from him. 1 decided later that I 8 Others could terminate. And wben I got there,
9 didn't want any. It was about July the 5th 1 9 the policy was that they all had to go through
10 think we were in the office where I thought, This 10 me.
11 is not someone I should be listening to because 11 Q. Okay. Very briefly I want to talk
12 this guy has problems. I actually sought to 12 about the directive that you wrote in December of
13 unlearn and eliminate some of his policies. 13 2002 or January or February of 2003 that's called
14 To be very honest with you, I actually 14 When to Stop a Sale.
15 asked Kurtis at one point -~ I'm going to be very 15 A, I believe that's the exact title.
16 frank here -- I said to Kurtis in his office -- 1 16 MR. HARKRADER: The memo you have in
17 think this was the 5th of July -- the office was 17 your car, does that sound like the one you're
18 empty. We were shut down for the 4th of July. 1 |18 referring to?
19 think my exact question was, I don't know this 19 MR. HAWA: That is the one I'm
20 guy, Kurtis, he's your friend, he's worked here 20 referring to. I'll bring it in. By the way, I'm
21 eight years, I'm sure you love him, but is he 21 getting other documents too. I'm hoping to have
. Page 154 Page 156
1 here to sabotage you? 1 them by lunch.
2 And those were my exact words. I'm 2 MR. HARKRADER: That's great. Thank
3 telling you this honestly because that's what 1 3 you.
4 said, having been at the company seven weeks. 4 BY MR. HARKRADER:
5 So my broad answer to you is no, I got 5 Q. Why did you feel compelled to write
6 no advice from him. I sought none after a few 6 that policy?
7 short weeks there, realizing that this was not 7 A. There was a sale that -- I'm trying to
8 somecone who was here to help me. It was a bit 8 recall. 1don't know if it came through on
9 frustrating I admit, because here I am new to an 9 customer service or what, but somehow a sale came
10 entire industry, new to the company, new to the 10 to my attention. And in all honesty, it was a
11 city, new to the state. You just couldn't find 11 clean sale. I mean that honestly. It was a
12 apprenticing. It would have helped quite a bit, 12 clean sale. The pitch was correct, and there was
13 1 think. So at that point I realized 1 was sort 13 no misrepresentation. And I'm not totally
14 of -- no one took my paddle. I'm drifting here. 14 comvinced it actually went through as a sale. My
15 I could have had some help and realized 1 wasn't 15 recollection is weak on that. But I couldn't
16 going to get it here. 16 find a policy that I could cite to discipline
17 Q. Did any of the policies that you tried 17 this employee.
18 to uniearn that you learned from Mr. Brzycki have 18 And you're probably saying, why did
Q to do with terminating or not terminating 19 you want to discipline him if it was clean?
20 telemarketers for the situation that we just 20 Well, because it was just not right. Because
21 discussed? 21 this customer was too old to know what was going
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on. And so I felt, You know what? We just need
to not sell to - and, again, the rep doesn't
know who they're calling and wants to make a sale
and does not have the appreciation from the
company standpoint that this might not be someone
to pursue. They made the sale, of course. 1
have in my records that they did. But I thought,
you know what, we need to avoid -- I think the
daughter called back or something to customer
service and said something like, My mom is 90 and
she didn't know what she was buying. And ]
listened to the tape, and it was a clean sale.

So 1 just wanted to -- for community
relations purposes, I think more than anything
else -- 1 thought, this isn't right. We're a
reputable company. We're trying very hard to set
standards in the telecom industry and we're doing
that. So let's include that we're just going to
not sell, we're going to have to get our people
to be professional and perceive when you have
someone who is truly aged. Or, again, I also

1

R = R S - V. T A R N}

Page 159
telemarketers don't have the highest reputation
in the world, don't have the highest standards of
morality.

Q. You're talking to a lawyer.

A. And we were just trying to change
that, you know. We have a good product. We want
it to be properly represcnted. We want people to
know what they're buying. We have nothing to be
ashamed of, and we want our people to reflect
that. So I wrote this policy in that spirit.

This is PR, nothing else. We're just not going
to do this. I don't care if it'll make a sale,
even if it's a clean sale, we're not going to
sell to someone who is 90 years old.

Q. But nevertheless, you felt this needed
to be clarified?

‘A. Yes. Well, the thing is, you can't
discipline someone if you don't have it as a
policy. I can't correct them. I can't stop a
practice if I don't have some refercnce to what
they're doing, they can't do.
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thought of diminished capacity, although I never
had that example. 1 just wanted more
professionalism in that.

Q. Was that made a policy?
A. It's an actual policy in the company.
Got approved. Not like the policies you sce in
some of the documents.
Q. Were there any other -- was it just
that one particular sale that prompted that?
A. Just that one sale. That's all. 1t
had not happened prior but it was enough for me.
Q. Did you feel like when you wrote that
policy that you were helping to kind of turn the
company in a new direction?
A. Oh, 1 think it really reflected the
direction that Kurtis and Keanan rcally wanted
for us. When I came on board, that was just
something Kurtis emphasized to me. That's why 1
wrote it. I thought it was reflective of -- 1
really got the idea and maintained the same

discipline that -- let's be honest, the

o oo~ h th B W R e

— bt s e b
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Page 160

Q. Do you remember when that sale took
place?

A. I'm going to say, again, later in my
tenure there. Late winter. We're also talking
post November.

Q. Do the names Bessie Goodbrake
(phonetic) or James Stack (phonetic) mean
anything to you?

A. Nothing.

Q. Was that policy in effect or was any
similar policy in effect in the first eight
months of 20027

A. Not that I know of. Only the policy
of proper representation. And then, of course,
it largely wasn't a problem because it's the kind
of thing that verification should pick up, and
does. It almost always does. And it might even
be in this case that they did. But I wanted it
to be solved prior to that. These sales would
almost never go through on a verification. Sol
would never hear it because there would never be
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1 a sale. Maybe this did, and I don't recall. But 1 collectively we'll do our best to try to make
. 2 the fact is, I didn't want it to even go that 2 sure the names that you have mentioned in your
3 far. 3 testimony are spelled properly.
4 MR. HARKRADER: That's all I have. 4 THE WITNESS: That's okay. I'm fine.
5 EXAMINATION 5 I'm very comfortable. Ican't imagine that I
6 BY MR. HAWA: 6 need to review the entire transcript just to
7 Q. Just one more question. You stated in 7 verify names.
8 your testimony earlier that you write a mean 8 MR. HARKRADER: But we have your
9 letter, not an angry letter but a good letter? 9 cotrect address.
10 A. Seem to. 10 THE WITNESS: You do now.
11 Q. You like writing directives and 11 MR. HARKRADER: Okay. We can go off
12 letters when the occasion arises? 12 the record now.
13 A, Ido. 13 (Reading and signing requested. )
14 Q. Soit's not unusual at ail that one 14 (Deposition concluded 3:30 p.m.)
15 needs you to draft policy because you like 15
16 drafting policy? 16
17 A. The truth is, anybody in the company 17
18 can -- well, not anybody. We can all write 18
19 policies. Most of the executives can write 19
20 policies. And I did enjoy it. 20
21 Q. But the specific question is, one 21
Page 162 Page 161
. . . 1 CERTIFICATE OF REPORTER/NOTARY PUBLIC
1 incident could lead you to draft a policy?
. 2 STATE OF INDIARNA, to wit:
2 A. Oh, yes. Exactly. And this one
. R . 3 I, MARYANN HERR, a NWotary Public of
3 incident did.
. 4 the State of Indiana, do hereby certify that the
4 MR. HAWA: I have nothing further.
S within-named wltpess personally appeared before
5 MR. HARKRADER: Thank you very much.
6 me at the time and place herein set out, and
6 MR. HAWA: We're done.
R 7 after having been duly sworn by me, accoerding to
7 COURT REPORTER: Signature?
8 law, was examined by counsel.
8 MR. HARKRADER: You have the
i . . . 9 I further certify that the examination
9 Opportunlty to review the transcnpt and to Slgn 10 was recorded stencgraphically by me and this
10 it. .
11 transcript is a true record ¢f the proceedings.
11 THE WITNESS: Is that common? I don't
12 I further certify that I am not of
14t
12 feel 1t's neoessary' 13 counsel to any c¢f the parties, nor in any way
13 MR. HARKRADER Some pcople dO lt' 14 interested in the cutceome of this acticn.
14 Some people don,t' Itls al] a matter Of persona] 15 As witness my hand and notarial seal
15 ChOlCC. 16 this 29th day of July, 2003.
16 THE WITNESS: Idecline. That's fine. L
17 1 trust you. 18
. MaryAnn Herr
8 MR. HARKRADER: As far as that goes, '8 ooty Pabite

you have placed trust in the court reporter. Now

20 there may be some instances where name spellings

21 are a little bit odd. And as far as that goes,

20

My Commission Expires: 07-06-09
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1 DATE SENT: July 2%, 2003 1 CERTIFICATE OF DEPCNENT
2 ERRATR SHEET 2 I hereby certify that I have read and
3 DEPOSITION OF: Gene Chill 3 examiped the foregoing transcript, and the same
4 DATE: July 17, 2003 4 1is a true and accurate record of the testimony
5 IN THE MATTER OF: Business Optiens, Inc. 5 given by me.
6 6 Any additions or corrections that I.
INSTRUCTIONS:
T 7 feel are necessary, I will altach on a separate
1. Please read the transcript ¢f your depesition
8 and make note of any corrections or changes B sheet of paper to the original transcript.
on this Errata Sheet. DOQ NOT mark on the
) transcript itself. 9
10 2. 1Indicate below general reason for change, 10
such as;
11 A. To correct stenographic error. 1l - --
B. To clarify rececrd. GENE CHILL
12 C. To conform to the facts. 12
13 3. s5ign the Certificate of Deponent page. 13
14 4. Rerurn this Errata Sheet, along with the 14
signed Certificate of Deponent page, within
15 30 days of the Date Sent, ro the office 15
listed below for immediate forwarding to
16 other counsel in the case. 16
17 PAGE NO. LINE NO. CORRECTION REASON 17
18 18
19 19
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20 2832 smith Avenue, #260 20
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| S
Page 166
1 ERRATA SHEET FOR GENE CHILL:
2 PAGE NO, LINE NO. CCRRECTION REASON
3
4
L
6
7
a
9
10
11
12
13
14
15
16
17
ig
9
21

COIIRT REPORTERS. ETCetera TNC.

Paoce 1AS - Pace 1A7



I A AL VAL LN UC . DUSIINGOD U LIVIND, NG,

Deposition of Gene Chill

#40V - AITangea

July 17, 2003

_#..
#2601 165:20

033 153
'57 111 5:2

-0-
0007179054 1) 1:8
07-06-09 [ 164:20
08-8501] 1.4
08452 1) 426

-1-

151 60:10 72:1 75:5 82:8
165:7

1,500 1) 41:16

1-800-947-DEPO 1)
1:21

10 24) 46:16 60:4 82:4,7
82:20 84:15 85:3,21 86:4
86:11 87:1,19 89:3 90:2.4
97:6 128:18.21 129:14,16
129:19 130:8,15 1317

11 (241 46:16 47:1,14
48:16 57:8 63:9,18,19
86:3,7 89:20 90:12,21
115:13,16,20 117:6
128:20 129:13,19 130:7
131:16 144:17 145:8

119117 34

12 13 90:8

120013 2:5

12thm 2:10

14013 3:5

15n) 53:10

1521 419

1611 3:6

17121 1:12 1654

Iste; 7:2 45:1 60:2 61:3
62:5 63:17 64:4 66:3
71:19 75:3 91:5,19 105:13
115:12 119:6 132:3

-2-

2 21 51:2 165:10

2002 24 5:19 7:1,2 8:8
12:13 13:13 15:19 45:1
50:11 53:9,10 54:12 58:10
59:8 60:10 66:4 72:1 75:5
82:9 87:6 136:6 151:2
155:13 160:12

2003 poy 1:1213:19,20
15:1993:11 151:3 155:13
164:16 165:1,4

20036 2:5

023 1:19 2:6 165:21

02-418-2955 11 2:11

205542 1:22:11

20th 25 5:18 92:16

21209 1) 165:20
241 539

26th3) 54:12 55:6 92:16
2833 1 165:20

291 1651

29thi) 164:16

-3-

311 165:13

3051 20:19,19 28:19
80:17 165:15
30033217002 1 1.7
31stmg 7:1

3376 m 165:21
3:3013 163:14

-4-

4 5] 3:3 58:10 63:3 1197
165:14

4-4-57m 5:1

40 161 5:8.12 20:17.19
31:1.1

41027 1:19 165:21

44511 2:10

46304 11 4:20

4th (51 5:2 59:7,12 115:18
153:18

-5-

5117 63:3
500 29:1

54 11 95:17
5thz; 153:9,17

-6~

61y 63:3

60 1) 80:19
628-DEPQ 2; 1:19
165:21
653-11152; 1:19
165:21

_7_

T 136] 46:16 47:1,13 48:16
57:8 60:4,5 62:4,5 63:4.9
66:2,10 67:1,5,8,17 70:4
70:18 71:10 73:14 74:21
86:11 87:1,19 89:8 90:2
90:11,21 123:20 124:1
128:20 129:13,18 131:16
145:7

Tthiz) 93:11 952

-8-

8111) 46:16 63:18,19
71:18 72:10 73:12,16
74:11,16 124:6 131:16

8210 1:13

-0-

O f12] 46:16 59:7 75:2,19
76:12 78:11,12,19 81:17
81:20 127:1 131:16

9021 157:10 159:14
974-5600 11 2:6
9:30 1 1:13

Oth 7 50:11 54:20,21
55:2,16 57:12 913

_A_
amp) 1:13
able 31 41:21 64:10 68:9
above 1) 27:15
absence 1) 31:21
absenteeism 1 167
absolute (11 83:21

absolutely () 16:12
71:17 75:1 86:1,5 96:11
130:2 151:6

accepted (1) 78:7
accesszy 116:5.21
accidenty 133:8

accomplishz 123:17
139:13

according (3) 89:5,7
1647

ACCOUNTny 16
accountant 1y 109:5
accounting (1} 27:20
accuracy 2 337 76:4
accurate j4 74:17,21
82:2 1674
accurately 1) 139:12
achieve 1) 125:14
achicved 2] 123:12
126:14
acknowledgment 1)
50:5
acquaintancesj 11:3
action [6] 8:19 19:13 20:5
20:9 44:6 164:14

actions 4 36:16 86:13
120:2 134:15

activities 13 125:10
actual 51 44:11 48:3
55:15 114:10 158:5

ad ) 104:18

add ) 55:14
additional (21 68:9
144:16 _
additions 1] 167:6
address (8] 4:13,16 78:2
86:15 99:15 110:3 116:15
163:9

addressing 1) 136:8
administration s 8:10
13:14 57:9,10,13 95:9
111:5,11 112:7

administrative ;31 27:6

27:12 68:20

admit ) 154:9

advice (4] 152:8.14 153:8
154:6

affairs (161 33:14.21 34:9
34:15 38:10 106:18 107:2
107:8 112:16,18 113;]
114:11 116:20 134:6
144:18,19

African ) 68:2

aftcrnoon 1) 119:18

again 251 12:11,13,15
14:19 20:21 23:7 248
26:10 54:9 57:19 69:14
74:10 78:20 79:9 85.9
90:17 98:19 101:8 102:4
106:7 119:9 127:5 157:2
157:21 160:3

against 1] 120:3
age) 140:1

aged 21 136:20 157:21
agencies 2] 7:18.21

agents [s] 60:9 66:3
71:21 75:4 82:8 124:6
ago 5] 65:2 66:14 92:6

109:13 126:12
agrec 4] 101:10,10,10
137:8
agreementz) 13315
142:2

ahead 1] 115:8
alert2) 77:19 78:12
alerted ;1) 129:1
align 1) 148:21
alleged 1] 120:11
allow ] 78:3
allowed j6) 24:7,12 40:4
109:7 132:14,17

almost 91 35:11 67:18
68:3,16 134:18 141:14
145:20 160:17,20

along i) 165:14

alternative 21 10:1
136:16

always (71 20:5 25:1
34:20 119:4 134:3 1435
160:17

amenable 17 85:14
amend (2) 32:21 107:7
American 1) 68:2
Ameritech2) 148:14
150:1
amicable 1z) 133:12,14
amicably 1) 142:8
among i) 120:11
Amy r41 34:2,3,11 103:10
Angela 26:10
Angeles 21 11:7 32:1
angry (2] 98:15 161:9
announce [ij 39:19

ANsSwer (441 14:5 17:20
19:8 21:14 24:13 30:5

32:21 47:19 48:4 50:7
58:2 62:20 63:6 64:9
74:16 75:7.14 76:5 78:1
82:7 84:13 86:5 90:13
103:14 107:7 108:20
115:19 1222} 125:2
127:8,12 128:10,11
129:21 130:1,4,i5 131:6
131:8 139:6,10 152:12
154:5 155:1

answered oy 44:9 46:1
69:10 74:10 84:18 86:4
129:16,18 132:7 149:16

answering (s} 93:18
123:1 127:13 1284
132:11

ansSwers (4] 49:19,21
58:14 120:9
anyone's 1] 69:5
anyway [4) 54:4 85:14
96:13 98:9
apologize (2) 91:1 104:9
apologizing 1] 147:11
APPEARANCES
2:1
appeared (1} 164:5
application (3) 26:19
26:20 33:6
applications 1) 27:1
applied 13 90:2
apply 151 91:14 125:18
126:6,10 149:9
applying ) 27:8,12
appreciate (2 52:7
143:12
appreciated 1y 122:14

appreciation [s1 119:11
120:17 121:2 135:18
143:15 157:4

apprentice ) 115:2
apprenticing 1] 154:12
approaches (1) 31:2
appropriate (1] 105:3
approval 1] 27:16
approve ) 25:1
approved 21 135:20
158:6

approximate 1y 87:7
April 14) 5:2 12:15 539
54:12 55:6 60:10 66:3
72:1 73:8,11 75:5 82:8
93:11 95:2

areans] 9:18 18:5 22:15
27:20 28:79 53:7 54:3
56:4 107:7 111:18 134:20
152:19

arcas(s) 8:13,13 104:14
104:16 106:8

arenaip 134:9
arguc 1] 123:10
arise 1] 126:2
arises 1] 161:12
arranged (1) 121:9

COURT REPORTERS, ETCetera, INC.

Index Page 1




AN A LEEs AFRI A B A RsR% LR - AFU/RFALNRAIIRS WAL A ARSI VRSy AL WNSe

Deposition of Gene Chill

— .  ——

——— e

July 17, 2003

amrival [z 111:7 112:14
arnved 11 47:17
ashamed 1y 159:9
asks 11 66:2
assertp) 74:3
assertively 1y 148:6
assessment 1] 128:1
assetfz) 12:6 85:13
assets1 11:16
assigned 1] 65:6
associate (1] 146:21
associates j1) 54:6
association [2) 54:5
149:5

assume [3] 69:18 145:1
147:2

assumed 5] 49:8 116:3
116:10 132:10 133:18
144:20

assuming s] 45:11 50:1
58:1 102:5 107:3 133:21

assure2) 78:14 90:17

ATET (71 72:3 744
124:8 137:15,20 145:13
148:14

attach s 54:19 110:17
167:7

attached (71 50:18 52:16
57:9 59:7 61:2 63:17
90:20

attaches 1) 91:5

attachments (1) 54:19

attempt) 140:3

attend 23 103:11 143:7

attended 21 103:18
104:1

attention (257 16:19 179
18:2 19:7,11 20:4 55:14
§7:2 60:2 66:1 69:5 73:1
73:2 74:6 79:11,15,21
80:2 83:20 94:8,18 1293
131:3 152:20 156:10
attitude 1y 30:20
attorney 1] 65:5
audiotape py 127:15 .
audiotapes (1] 1287
auditor19] 16:15 19:6
66:14 69:12,17,18,19 70:5
70:6,6,9 79:15,20 80:10
80:12 81:3.4,14 88:11

auditors (31 19:10 80:8
128:17

authoritating (1) 111:17
authorized (17 38:17
automatically (1 52:3
available r1j 27:5

Avatarys) 14:3,20 94:4
95:13 96:10 98:1 107:15
131:12

venue 2] 2:5 165:20
avoid [ 157:8
aware sy 92:17 93:13

97:3,8 135:17
away [3] 5:6 129:10 143;7

-B-
B2 29 165:11
badly 13 30:20
Baltimore ;17 165:20
barely {21 47:16 133:9
base ) 74:11
based (31 78:16 113:7
120:21
basiciy 41:7
basing(z) 29:2 67:7
basis 1) 151:20
bear (1] 50:8
became 17 14:3
become 3 10:8 81:2,6
becomes 11 135:15
began 1] 73:4
begging 3) 41:18,19
42:2
behalf 4y 2:3.8 71:15
74:2 120:13 121:14,18

122:4,12 123:10 124:8
133:17 137:11 138:5
behaviorpy 20:15
behavioral (1] 29:12
behind 1z 119:2.4
Bell 1261 6:2,5,11,12,16
7:5,8,12 8:8 9:10 10:16
10:19 11:10 18:18 23:14
28:13 35:2 38:15,17 4(:3
71:12 121:17,18 137:15
137:16 148:17
Bell's ) 9:13
below 31 19:14 165:10
165:15
Bessie) 160:6
best (71 6:8 24:567:13
68:6 89:3 107:19 163:1
bety 68:11
betters) 11:20 35:8
37:15,18 126:14
betting 17 118:21
between [s) 6:4 20:19
48:11 106:18 142:18
151:2
big (3 16:6 30:18 92:11
bill ps1 11:1.3 132:21
135:5 139:18 142:19
birth2) 4:21 99:16
bitfi3) 8:6 12:14 62:17
77:12 80:4 87:18 111:7
113:8 114:18 142:17
154:8,12 162:21
blanking 1] 26:9
blanks (1] 58:2
blessing (1) 32:7
board 41 103:20 104:1
135:20 158:17
BOI 121) 60:9,10 64:16

66:2.4 69:6 71:10,16,21
72:275:4,6 82:7.9 1243
124:6 127:7 144:1 14522
145:11 147:18

BOI's (31 70:19 144:12
145:2

bolts (17 142:13

boss i} 133:17

bosses 1) 134:12

bother 1y 119:9

bothered 2] 94:10
115:19

bottom 17 57:7

box ) 47:18

boxes (1) 847

brass 17 33:15

break s; 58:20 59:1,3
99:4 109:9,11

brief 33 13:11 26:20
141:12

briefly (3) 97:12 135:10
155:11

bright (i) 136:14

bring sy 19:6 69:5 79:21
129:2 155:20°

bringing (1) 15:10

broached 1) 105:16

broad [z 91:12 154:5

broke 1 59:5

brought () 16:18 18:1
79:10,14 80:2 83:20 131:3
155:3

Brzyckipe 111:8 113:4
113:9 114:6 133:1 142:1
142:14,18 143:12,15
152:59,11 154:18

Brzycki's 3 140:16
141:5 1527

building (21 38:1 113:3

bulk [2; 19:11 63:2]

buriedm) 116:18

business ¢1) 1:5 2:3
5:15,20 6:5,8 T:5,8 15:4
40:3.9 41:8 43:2 44:12,16
44:21 50:12 5418 55:5
56:3 57:6 59:8 60:3 66:21
67:3 68:12 72:16 79:4
82:13 83:4 90:6,20 91:3
92:15 93:5 96:9 100:3
104:12 109:1 114:7 118:1
120:12 121:15,17 122:5
122:12 136:11 137:11,21
138:5 139:1 144:11
145:18 146:8 149:7,12,13
149:18,20 150:2 165:5

busy {27 52:3.9

buy 1) 142:11

buying [2) 157:11 159:8

Buzz ;281 5:15,20 6:19
7:69 14:4,5,20 17:5 18:18
23:14 28:13 40:3 52:21
58:13 67:4 71:7,11,15
72:16 95:12 96:9 101:20
114:6 118:1 136:4,4

145:18

-C-

Cu 165:12

C-H-1I-L-L ) 4:12

calls (71 35:9 36:6 37:10
115:20 122:3 139:7
150:19

capacity 3 139:19.21
158:1

Carpa) 83:13,13 155:17

carbon-copied (1]
3%5:17

cardy 142:12

care sy 37:6 71:12 117:1
144-:20 155:12

carelessness 21 52:2
80.7

carrier 5] 52:21 60:14
66:8 82:10,12

carrier's i 146:13

cars iy 83:12

casenqnoy 77:1! 128:8
130:9 132:18 136:17
148:18 150:10 1519
160:18 165:16

cases 3] 18:9 151:14,15

caught r4) 66:14 70:11
134:10 152:19

caution (1] 80:6

cc'dpg 39:15

centerz) 9:2 25:14

Central (1) 842

cents 1 34:20

certaip poy 17:11 36:5
63:12,20 64:1 68:3 100:14
113:16 118:21 151:15

certainly (251 17:18 20:7
28:18 34:10 35:3 42:12
42:19,21 52:13 55:18
58:18 66:11 71:21 75:4
76:13 77:18,18 86:9 91:8
91:16 118:16 127:20
141:19 147:21 148:1

certainty [s7 45:20 48:2
63:6 67:19 93:19

certificate (5] 54:20
164:1 165:13,14 167:1

certify (41 164:4.9.12
167:2

CHADBOURNE 17
2:4

chairman [2; 103:19
104:]

challenge 1 123:1

chance (31 30:19 81:8
104:15

change [s) 6:21 60:13
66;7 68:16 82:12 112:9
159:5 165:10

changed (41 6:13 14:1
69:15 82:10

changes (41 141:2,1520

165:8

characterize (21 154
142:20

check 21 14:4 131:4
checked (21 118:16 130:7
checking (11 862

checklist (3 24:6.11
35:10

checks 1j 6:1

Chesterton (23 4:20 5:4

Chicago 41 11:2,4,6 13:1

Chill 151 1:11 4:3.9,12
44:19 59:5 61:19 119:18

128:19 130:13 140:7,15
165:3 166:1 167:11

choice 1 162:15

chose 3] 583 151:15
152:13

chums 1y 143:8

circulated (21 110:20
11%:2

circumstances [2) 22:6
65:21

cite ) 156:16
cited 1y 123:4
citizens [2] 136:21 137:3
city 1) 154:11
civil[21 134:3 1435
claim 1] 134:5
claims 1) 112:3
clarified 2 122:18
159:16
clarify (13 14:10 19:20
105:17 127:2 139:3,4.4
147:17 148:15 149:7,11
150:2 165:11

clean [5) 156:11,12,19
157:12 159:13

clearfo) 18:2,12 86:4
135:15 139:20,20 148:12
148:19,20 149:17

clearly (s 84:11 118:7
119:12 120:20 121:1
125:3 136:17 149:12

cleverij 9:20

close (4 98:10 99:2,5
1079

closely i 87:7
closerpy 131:11
closest (2] 89:5 90:3
coaching iz 78:1,1
code 1y 99:17
colleague ) 5:10
collectively 1) 163:1

comfortable 21 142:7
163:5

coming [2) 62:21 84:9
commencing 1) 1:12
comments 1 56:12
Commission (5] 1:1
2:10 44:21 71:10 164:20

COURT REPORTERS, ETCetera, INC.

Index Page 2




AW ELEEES IVAMR AL ARG WAL, APUATLINEAID WL L EVFINMD, AL,

Deposition of Gene Chill

VUL T WAL

July 17, 2003

common [7] 29:16 65:19
122:1,3,7,18 162:11

commonly 3 41:1
ommunicated [z
131:17.18

communication 4]
25:14 104:16 126:15
135:12

communications (7]
1:1 2:10 8:19 9:1,2,7
44:20

community () 157:13

companics (41 10:2,6,10
149:6

company (7o) 6:1 9:4
10:3,8,8.9 12:7 13:7 14:13
18:13 20:14 21:3,9 23:21
32:8 33:17 34:7 35:12
41:2 53:12 60:13 66:6
67:11 74:2,5 78:6 85:13
88:5,15 89:11 96:15 97:17
106:8,11 108:3.9 112:4
118:14 120:14 121:16
122:5,13 124:5 126:16
131:14,17 133:5 136:19
137:10,12,13,14,19
139:11 143:10 145:17,20
146:17 149:8,8 152:19
154:4,10 155:3,7 157:5
157:16 158:5,14 161:17

company's 3] 36:8

109:5 146:1
compelled 1) 156:5
ompetitive n) 137:2
complaint (3 36:14
43:20 44:2

complaints 1107 20:3
22:19 36:4,10 37:5 56:11
56:17,20,21 120G:10

complete (51 33:6 35:20
68:16 74:17 82:2

completely 61 31:2,20
4015 65:16 74:12 109:6

compliance 1] 17:5
comply 31 65:19 116:13
130:17

complying 11 21:10
computer [3] 58:4 84:21
109:15

computer-macroed (1
51:20

concern 1] $4:17
concerned 1) 22:9
CORCErnS 1] 56:13
concluded )y 163:14

confidence 12) 64:5
113:21

confident 2 67:20
152:13

confidently (17 101:16

nform 17 165:12
onfused (n 121:21
122:1,3,11 126:18 135:17

137:9

confusion 1] 148:5

connection [2] 55:7
96:11

consent ) 28:11
consider i1 35:5 71:1
73:10 74:1,15,20 79:17
79:18,19 82:1 150:14

consult) 118:13
consumers [2) 14:11
22:20

contact(s) 11:9 43:13
56:5,13 81:4

contained [y 63:11

content (4] 60:18 72:7
75:12 82:17

contextp 145:20
continuation p1) 54:15
continue 1) 139:4

contribute (3 8:14
144:15 145:2

contributed 1y 141:10

control pa) 74:8 79:10
106:3 148:8

conversation [14] 60:19
72:8 75:13 80:14,16 82:18
92:6 98:4,7 126:2.9
135:16 144:14 148:9

conversations (31 91:17
97:15.20

convinced 1) 156:14

cooler2) 96:18,19

cooperative (1 142:21

copieds) 25:13 39:10
39:17 44:3 53:6 57:21
65:20 92:19

COpy [12] 44:20 45:13
47:10 50:10 57:21 61:8
61:15 62:18 64:8 75:17
93:8 134:12

core 3y 15:4 132:7,11

corporate 17 33:14,21
349,15 38:10 106:18
107:2,8112:11,16,18.21
114:10 116:19 134:6
144:18,19

corrects5) 5.5 6:17 13:1
13:2,15 15:20 17:7 22:21
23:6,15 29:14 50:5 51:11
57:14 58:7 61:4 63:20,20
65:14 71:7.8 73:19 74:14
75:18 79:9 81:21 87:2,13
89:10 95:10 98:2 99:11
100:5,12 101:2 102:19,21
103:4 107:17 110:13
117:9,11,14 123:10
124:12 128:1 132:13
134:2 140:18 144:13
146:10 156:12 159:19
163:9 165:11

corrected 1] 21:8

correction (7] 18:6 19:9
19:15,18,19 165:17 166:2
corrections (41 18:5
19:12 165:8 167:6

cormrectly no 23:9 32:6

32:11 62:9 68:4 78:4,7,15
30:17 87:20
council 117 39:18 102:11
102:15 103:12,18 104:2
104:11 105:12 106:13
110:9,21
counsel s 127:4,6,11
164:8,13 165:16
counsel’s 1 128:5
Counselor 1] 129:1
country [1j 1:20
couple (5 65:1 92:15
97:12,20 99:1 119:19
140:8.9
course23 %:1521:18
36:21 37:3 50:9 52:10
53:15 65:17 84:12 857
85:17 91:10 113:20
114:16 125:6.9 126:2,7
129:9 130:16 131:9 157:6
160:14
courtge) 1:17 162:7,19
165:19
cousinq] 1478
covermny 1:20
covert] 146:2
crazy ) 84:12
createq) 143:9
created 11 35:10
credit) 142:12
crediting (11 143:9
curtesy (1] 152:3
customer {70] 20:13,14
22:8,11,14,17 35:9 36:4
36:10,13,18 37:1,8 38:13
41:19,20 60:11,17,18
62:15,16 66:5 72:2,6,7
75:11,12 76:21 77:2,5.14
77:19 82:11,17,17 86:16
99:19,21 100:3 104:20
106:1 117:7 122:10,14
123:9,13 126:8,15,17,18
127:7 137:8 138:1,6 139:2
139:59,17 145:13 146:3
146:11.16 148:16 149:1]
149;19,19,21 156:9,21
1579
customer's (107 37:5
60:12,14 66:6.7 82:10
89:11 124:5 147:18
148:15
customers (s} 7:11 298
78:13 120:10 121:20
122:1 124:4 137:12

cutting () 111:19 1121

-D-
D.Cy 1:2 25511
datapio) 35:9 99:10,12

100:6 109:14,18 132:8
134:17 144:11,16

database 1] 42:6

|date r1s) 4:21 58:9 60:17

62:15 72:6 75:11 82:16
B6:16 95:5 99:16 116:7

117:5 165:1,4,15
dated 121 45:1 50:11 53:8
54:11 55:6,16 59:6,11
61:3 64:4 119:5,6-
dates 17 108:13
daughterp) 157:9
days (4 35:8,12 119:3
165:15
dealz 12:17.18
dealing 1) 7:17
dealings (17 106:2
Dear 1) 56:9
December 4 50:11
54:21 55:2,16 57:12 58:10
59:7,7.11 91:3 92:16
115:18 119:6 155:12
decide 1} 129:21
decided 21 136:12 153:8
decision s 12:8 27:21
28:10 30:3,7 36:18,21
101:5 151:19

decline py 162:16
declined 1) 87:10
deepn 95:16
deficiency (1) 140:1
define 11 89:16
Definitely py 22:16
definitive (11 150:13
degree (4} 51:10,14
139:16 142:16
delayed z 119:1,3
delivered 1) 21:20
delivering ny 110:6
demoted 11 133:21
denied 4] 60:13 66:6
88:13,13
Dennie [31) 31:18,19
33:3 34:14 43:10,13 44:8
44:17 45:19 46:20 50:4
54:18 55:21 56:19 61:12
61:20 62:7 64:20 75:16
£4:14 90:14 95:14 106:19
117:17,18 118:6,17 129:5
129:8 130:18 144:1
Dennie's 31 33:5 94:7
143:19
departed (17 34:3
department [5) 38:13
44:21 58:15 60:3 106:9
departure 21 133:12.13
depended ) 30:19
depending 3 21:1
66:19 69:21
Deponent [31 165:13,14
167:1
deposition (4 1:10
163:14 165:3,7
describe 8] 24:5 57:18
60:16 72:5 75:10 76:4
82:15 86:13
described (1) 13:12
14:8,16 30:15 38:4 43:3,6
44:17 66:12 72:14 79:18

86:21 87:1,8 122:8 125:21
126:10 136:9

describing 1 84:10
description 2) 89:3
91:13

desk 21 84:8 153:5
destined 1] 34:14

detail 151 60:16 72:5
75:10 82:16 86:14

detected (31 127:14
128:9.15

determine 21 72:18
133:16

developing (13 10:1
deviate ) 126:3

Diananj 26:15

Dickson g 34:2,3,12
103:10

difference (31 71:4
81:10 92:11

differences 1] 143:6

different 6] 24:9 31:2
36:16 70:5 77:4 139:8

difficult pj 139:6
diminished 17 158:1
direct 31 4:7 37:16 66:1

directed (17 39:14

directing 11 135:12

direction (31 140:19
158:14,16

directive 2 135:11
155:12

directives i1 161:11

directly 12 120:4 131:18

director 15) 9:7 26:2,12
26:14,16,17 28:2 37:1,19
41:19 68:17 101:18,20
102:2 118:16

disciplinary 5] 8:19
19:13 23:10 44:6 120:2

discipline [7) 16:4 18:5
86:12 i56:16,19 158:21
159:18

disciplining (3] 15:16
16:1,10

discontinue (z1 135:13
135:14

discoverp 153:3

discovered ) 128:6

discovery [4) 60:15 72:4
759 82:14

discus (17 13:6

discuss ) 30:1 55:21
104:10,11

discussed (e 12:19 13:9
08:4 99:3 106:15,17 142:6
154:21

discussing 2] 59:6
143:3

discussion 1) 43:7
47:12,18 48:3,10 96:18
96:20 105:11 141:11,12
151:7

COURT REPORTERS, ETCetera, INC.

Index Page 3




ALY A MAARS AVAL R A A BJAN WFE o AFRINPALNAMNIW FA Jl‘vl‘u, A1 W%ra

Deposition of Gene Chill

LD W ALDSAV ALY AWFLLARAR

July 17, 2003

85:2 152:4

dislike 1 152:15
dismissed 7 86:10

dispatch [ 19:17.20
30:14 39:10

137:11,19 146:20
distincty 22:12

139:20
distracted 17 84:3
distraction 1) 85:15

25:4,4 151:13
divisional 1] 153:6
DOCKET 1) 1:4

documentation (3)
132:5 145:1,6

155:21 1587

139:16 142:7 151:7,13
162:6

dope ] 77:15
double 1 115:10
down s 10:3 12:14

153:18
draftz) 161:15 162:1

133:16 135:10 142:1
drafter 1 120:19

142:15 161:16

dreamp 14:13
drew ny 139:19
drifting 1y 154:14
drill ;17 83:8
drilled iy 21:10
drilling 1) 125:19
drive 2 4:19 5:8
driverp 5:11
duly 12 4:5 164:7
duplicate[2) 136:1!
137:4

uplication 1) 123:8
uring [8) 23:13 25:20
31:21 36:3 74:5 112:10

113:12 135:15

discussions 31 45:18

disgruntled ) 133:11

dispatches 7 9:3 39:3
39:9,14 85:10 134:13,16

distance (s 7:10 14:14
52:20 83:3 121:15 122:13

distinction 21 108:12
division 5] 22:15 25:2

document g1 24:16 42:5
46:12 55:8 61:1,5,9 62:10

documents 151 44:11
60:15 66:16 68:10 72:4
75:9 82:14 86:12 90:19
91:5132:8 135:3 144:11

doesn't[z) 135:17 157:2
one [11j 33:14 41:4
70:16 128:12,14 133:14

64:13 68:21 69:2,6 110:6
drafted (61 58:8 59:6,12

drafting (47 55:17 141:5

draw [31 55:14 57:2 60:1

duty 2] 122:16 138:3
dying 1) 104:19

-E-
E-S-S8-E-X i 4:19
ecarly (s} 32:14 103:13,14

135:11 136:5
ears 1] 95:20
easieryy) 24:10

¢asy (11 30:21 68:3,5
94:13 122:21 149:15
150:4,6,18,20,21

EB 14
EB-02-TC-151 1 1:5
effect [z 160:10,11
effective (5] 18:4 23:12
111:16 133:2 135:1
effectively ) 39:15
cfforts 21 96:9 143:13
eight 4] 120:8 133:19
153:21 160:11
eitherpy 53:13
electronic 1 99:18
electronically 1j 81:10
elicit (37 76:6,7 77:4
climinate 1y 153:13
Elizabeth 1y 103:3
elsewhere 1 34:6

cmbarrassed ) 26:11
35:19

embarrassing 1)
129:10

emphasize 1) 21:12

emphasized 1) 158:18

employed 4] 5:15 6:15
14:4 48:13

employee 17 16:8
23:12 30:4 58:12 66:4
71:7 101:9 127:7 133:11
135:1 145:10,12 147:3,7
147:15 151:4 156:17

employees (131 15:16
15:21 16:3,10,14,16 19:16
31:7 60:11 72:2 75:6 82:9
84:8 111:17 113:10,15
124:3.7

employment 5] 73:4.6
74:5 97:21 136:4
empty 1] 15318

end 51 12:3 87:11 99:5
113:3 130:8

ended (51 35:15 67:17
80:21 134:19 153:6

engaged (1) 1269
engaging (1) 86:10
enjoy (1) 161:20
enlisted 1) 34:19
cnsure(zj 21.9 §l:1
entail (13 356
entering (1] 99:12
Enterprises (1) 95:13

entire [31 61:5 154:10
163:6

entity 1) &9

entry {41 35:10 99:10
100:6 109:14

envelopes (4] 41:10,10
41:11.16

episode 1] 23:8

Erin i 26:13

Erratap4) 165:2,8,14
166:1

erred (17 80:5

error(i] 165:11

errorsi 19:12

escapein 73:2

escaped (31 71:5 74:8
79:10

especially (31 18:7
111:16 122:15

ESQ 3 2:499

Essex 11 419

establish z; 29:21

| 104:16
'ETCeterajz 1:17

165:19
evaluated 13 31:20
eventually 2) 38:20
103:15
everybody 11 99:15
evidence ] 21:2
evident (21 94:17 96:13
cxact4 128:2 153:19
154:2 155:15
exactly s 20:1 29:10
37:3 40:14 55:13 65:20
87:15 88:2 89:17 94:19
112:17 113:6 123:5
132:18 162:2
examination [7] 3:2 4:4
4:7 119:16 140:13 161:5
164:9
cxarmined (37 4:5 164:8
167:3
example (217 20:13 22:8
27:20 39:5 43:19 66:14
68:13 74:7 76:10,11,15
81:11 83:12 89:5 91:11
104:17 105:5 112:4 123:4
148:10 158:2
exampless) 31:1 72:13
73:18,19,21 78:15 79:7.8
136:13
exceptiz) 44:13 132:18
exchange [2; 44:8 98:19
exchanged 17 44:11
Exchanges 1) 52:21
execute (21 41:9 96:3
executive (11 39:18
102:11,14 103:11,18
104:1,10 105:12 106:13
110:8,21
executives iy 161:19
EXHIBITS 17 3:8

existy 155:3

existence ) 124:19
cxpand [2) 8:2i 10:2
expansion [i} 14:19

expected (41 134:15
139:9,10 144:15

experiencee] 7:13,16
8:3,5 114:19 143:4

experienced m 112:19
Expires [1] 164:20
explanation 1j 83:18
expressly s 122:4
145:11,12,16 148:13
extent[1] 94:21
external 21 44:1 76:8
extremely [1) 120:6
€yc 2] 42:17 814
cycs 1] %54:14

-F-
fabrication 1) 3i:11
fact4y 30:2 62:17 69:6
77:3 85:15 86:2 87:9
96:12 122:14 126:17
143:6,21 144:3 161:2

facts ) 165:12

FAG 2 108:5,19

fail 1y 148:15

failed (91 123:14 130:14
147:17 148:7,8 149:10,11
149:11

fails 17 76:13

failure (31 25:11,12 149:7

fairo) 20:2 31:12 35:16
73:17 124:14 125:8,13
137:18 1439

fail']y {4] 48:6 64:1 132:5
148:20

fallp1y 32:14

familiar ) 42:10 46:2,8
47:5 62:13,18 108:2,6

farge) 5:6 106:1 131:13
161:3 162:18,21

fax 3] 45:16 93:20 94:6

faxed ) 93:21 942

faxing 1] 56:9

FCC 441 2:8 49:2,4,10
50:13 55:16 58:15 59:8
60:2 61:3 64:17 65:5,10
71:19 90:8 91:4,18,19.20
92:1693:4,1294:1,6
105:19 115:13 117:19
119:5 120:19 123:20
127:4,6,10 128:4,19 129:5
129:14 130:12 131:6,17
131:18 143:18,19 144:2

FCC's 51 62:570:4 75:3
91:4 105:13

February (9 13:18,19
13:20 15:3,19 71:19
107:14 151:3 155:13

federal (41 1:1 2:10 7:21

44:20

feeling 11y 138:3
feltpz) 12:6 19:3 68:17
80:3 139:15 142:7 143:1
146:1 148:2,5 157:1
159:15

female ) 151:16

few (18) 20:12 24:2 29:9
29:10 35:8,12 44:10 45:2
97:13 118:9119:3 1319
136:3,12,13 140:15 152:6
154:6

figured 1) 39:12

file 31 1:5 32:15 99:18

filed ny 120:10

files 4] 116:5,6,9,17

filing (1] 134:10

financial (1) 109:1

finding 11 42:1

fine (6] 29:2 78:9 88:21
99:7 162:16 163:4

finerpy 127:16

finish1p 63:14

fire21 114:2.4

fired 21 31:7 113:14

firing (21 8:18 113:10

first 221 4.5 5:18 7:4
12:12 35:3 38:15 51:12
559,15 56:7 58:11 64:3,6
83:21 91:20 114:17

121:13,13 130:5 152:16
152:18 160:11

fives) 10:3 11:4 29:4
66:13 98:18,18

five-minute 17 59:1

fix [ 18:6
flagrant (41 18:9 19:3
66:19 146:14

floor4) 17:1,3,16 18:11
20:18 21:11 30:8,11,11
35:8,18 42:1 79:16 124:19

focus [s] 14:7 42:18 63:8
95:5 145:5

focused 13 35:13
fold 1y 41:15
folder) 134:17

follow 47 18:13 89:14
117:2 140:16

follow-up (4 119:20
127:10 143:17 144:2

follows 13 4:6
foregoing ) 167:3
forgoty 130:14
form o} 47:20 498

57:20 58:2 62:13,14,15
64:2 69:11 110:7

formal (17 28:6

format [33 42:10 49:18
118:18

forthy 121:19
forthcoming 11 77:20
forum 17 105:4

COURT REPORTERS, ETCetera, INC.

Index Page 4



i_r

A1 ARANRY IVESY & A ASK Wri'c AFUVAIAITAANNT WA LALSLYLF, A1V .

Deposition of Gene Chill

Awra Wy ses J -

July 17, 2003

forward 17 58:14
forwarding 1) 165:15

ound 121 13:3 60:9 66:3
72:1 755 82:8 93:3 124:3
¥ 124:6 125:10 152:9,15

four ey 20:11 265 28:21
29:3

four's 1y 26:6

frame (21 92:17 107:20

frank 71 114:21 153:16

frankly (4 32:18 94:10
95:3 1313

free 1 120:7
friend 51 10:20,21 11:2
119:20 153:20

friends ) 11:5
FRN 18

front [z 45:13 55:11
frustrating m 154:9

fulfilled ) 122:16
1383

fully [z 127:3 139:2
funny g2) 97:16 153:2

-G-
G-E-N-Eqnj 4:11
gags 1] 859
gained (1 39:7
Gene 3 1:11 4:3,11

B 50:5.5 84:5 85:11 95:19
104:17 131:7 165:3 166:1
167:11
general 73 39:8 165:10
generally ) 7:17 8:11

16:3 17:8 18:14 26:17
31:6 51:4 151:12

generating (21 109:1.4
generic i) 91:12
genuinely 3 29:9.10
45:4

germane (1] 122:20
girl g 44:15

givenp7 17:10 57:19
69:19 109:5 119:5 1353
167:5

giving (1 30:18
glance 1) 125:1
glanced 1y 42:11
gleam 1) 114:19
goes [2] 162:18,21

gone [51 33:2 35:13 88:12
127:11,18

good 19} 4:9 19:10 34:21
35:2]1 44:13 48:17 58:19
58:21 98:14 99:21 104:13
118:9 119:18 124:16
125:5 146:19,19 159:6
161:5

oodbrake 13 160:6
abbed (17 94:7
gradient (4} 19:13 20:9

139:8 149:10
gradients (1) 17:21
Grand 1] 84:2
granted (1) 28:9
graphs (11 124:20
gravity (3] 65:4.6.9
great[7 12:6 64:13 99:7

108:3,11,15 156:2
green (7] 183 32:4.5 34:3

43:10,13 106:19
Green's 1) 33:17
grew 3] 6:6 11:5 78:3
grievous 1} 130:21
Grissom 3] 19:2 87:5

87.14
Grissom's (11 90:1
gross[j 213
group 2y 112:16 125:6
groups 17 105:4
guaranteed (1) 145:21
£UESS [14] 21:13 24:4

28:21 30:19 32:14 33.7

47:10 51.7 78:9 92.7

94:13 107:3 117:13 119:8
guessing (2] 101:19

109:21
guidance 1) 126:5
gunky p1j 8%:12
guy {31 37:21 153:12,.20

-H-

half 4 59 27:3 85:10
100:15

hally 133:8
Hampshire 1) 2:5

hand 2y 33:5 164:15

handed 11 20:21

handle ¢ 26:21 42:2
43:2]1 44:1,4 132:20

handled (1 37:21 80:3
98:17 128:2

Handling z) 22:19 55:6

handlings (4] 54:10,16
91:14 126:4

hands 13 65:12

happening [5) 44:7
79:12,14 96:14 98:20

happy 1 58:13 65:19
83:19 84:7,12,21 104:8,9
130:17

harassment[z 112:3
134:5

hard 7 17:17,20 21:9
83:8 89:16 109:18 157:16

harder 153:1

Harkraders4 2:9 3:3.5
4:8 58:21 59:4 61:14,18
62:1,3 64:12,14 92:13
109:12 115:6,9,11 119:13
121:4.6 133:7 1389
140:10,14 155:16 156:2,4
161:4 162:5,8,13,18 163:8

163:11

hate ;1) 18:21

Hawa 257 2:4 3:4.6.58:19
61:16,21 64:7 92:2 115:5
115:8 119:14,17 121:5.8
138:11.19 140:6,11
143:16 144:9 148:16
155:19 161:6 162:4,6

head ) 253
headset 1 81:11

hears) 18:1587:16
111:21 137:18 150:10,12
151:18 160:21

heard (131 17:3 23:5
50:17 88:20 89:17 95:19
137:9 138:15,20 146:4
151:19,20.21

hearing 147 1:8 93:11
120:21 136:13

heck 1 129:2

held i 69:17

help (n 42:3,19 76:7
98:13 143:9 154:8,i5

helped 3) 12:1937:1
154:12

helping ) 14:16 158:13

hereby (21 164:4 167:2

herein 1y 164:6

Herrs) 1:15 164:3,18

herself (11 88:5

hesitate 1) 319

hide 1) 143:6

lnighest (21 159:1.2

hire ts; 18:8 26:20 28:1
32:6,8 33:11,12 34:18

hired 123 7:12 8:8,12
9:19 10:15,18 12:3 31:20
33:18,20 34:4,11

hiring (51 8:18 25:19 26:3
31:13 339

hold [3) 103:17 126:20
128:11

holding p1j 139:16
holiday 117 107:21
home [1] 4:16

honest (4} 52:4 116:4
153:14 158:21

honestly (3 65:16 154:3
156:11

honesty 1) 156:10
hoped 14:13
hopefully 17 24:10
hopes (17 14:20
hoping 11 155:21
horrified 17 82:6
horrifies 1) 97:9
hour2) 5.9 80:18

human 14 &:18 58:12
111:18 148:3

hundreds 1) 41:6
hunt (3) 68:21 69:2,6
hypothetical ;31 76:11

77:12 151:5

hypothetically 1]
151:1

-I-

I-N-D-E-X 1) 3:1

idea o1 10:7 14:13 39:8
41:7 48:18 81:13 90:5
126:7 158:20

identical 1} 62:6

identify (2 122:17 139:1

ignore 13 77:2

Illinois 1y 55:3

imagine e 42:11 111:3
131:2 163:5

imagining 1 10:4

immediate ;21 66:20
165:15

immediately (31 16:6
135:13 145:14

imply (2 52:5 70:18
importance 1) 62:11
important {7 28:7 34:20
62:12 65:2 77:7 83:5
99:16

impossible 11 127:19

impress (1] 149:1

impression (31 135:2,5
144:10

improper |2} 16:10 77:13

Inc 41 1:5,17 165:5,19

incident (3) 68:15 162:1
162:3

inclined 17 137:2

include (5) 112:15 116:1
116:15 117:7 157:18

inchuded 14 116:12
117:5 131:15 145:6
including rs) 60:17
£3:18 72:6 75:11 82:16
86:14
Indeed 1] 80:1
independent 17 149:7
Indianaps 1:14 4:20
164:2,4
Indicate ) 165:10
individual (4 69:17
91:20 94:15 116:20
individuals 1y 27:19
industry 5] 7:14 10:12
65:18 154:10 157:17
ineffective 1) 135:2
information (g 19:5
68:9 82:20 100:2 109:4
129:15 130:14 132:4

Innp 1:13

input (2} 28:7 109:15

inquiries [3) 62:2 64:7
118:2

inquiry (41 127:2 132:3
140:16 143:19

instancenzy 60:16 66:12
66:18 67:15 70:7 72:5,19
72:21 75:10 82:8,15 86:13

instances 51 60:10 66:3
72:1 75:5 162:20

instant ) 21:4
instructions (2 37:2
165:6
insubordination 2)
20:17 29:13
intend (4} 85:16,20 86:1
86:5
intended 121 60:13 66:7
intentionally 11 129:20
interaction 1 25:7
interesti 14:16
interested (1) 164:14
Interestingly f1] 31:19
internal 14) 8:14,17 44:4
105:20
interoffice [2) 8:19,21
interpret 1) 77:10
interview (o] 11:17,19
12:1 26:20 27:7,11,17,18
32:5,19
interviewed 7 31:20
32:13 34:13,17
interviews (1) 27:19
introduction (1) 126:8
investigating 11 40:9
investigationpj 43:2

involved 1 9:21 19:15
43:20 66:18 68:1 94:11
142:14 150:20

issue 1] 121:12

issued 1) 93:4

issues (31 8:18 135:9
152:5

it'l g 159:12

itemp) 88:4

items [2] 24:6.11
itself ;21 141:11 1659

_J_

J-E-F-F-R-E-Y 1]
4:11

James (21 2:9 1607

January 31 107:18 151:3
155:13
January-February )
107:20

Jeffrey ny 4:11

job 7 1:20 11:10 12:10
22:10 75:8 76:6,17 77:2,6
78:6,14,16 94:10 127:9
133:19 134:9 153:1

Jog ) 62:10

joined [3; 12:16 114:7
114:13

judgement ;1] 147:20

judgment 57 139:15

COURT REPORTERS, ETCetera, INC.

Index Page 5




28:10 29:11 30:9,14 38:4
123:16 152:12 160:15
astis) 7.4 26:9,10,11

1 RARAS IVASS A RALEN SR,

LSAWIN PRI MG L VIS WAV L SN Fh L W

Jeposition of Gene Chill

JU1y "~ LIUNMS

July 17, 2003

149:10 150:16,19,21

Yulyop 1:127:1,2 153:9
153:17,18 164:16 165:1,4

Humping py 110:8
June 1y 97:19
JUnior [3) 9:6 26:3 54:4
puniors {1y 37:16

K-
Katrinang 53:20
Keanan (s 12:16 49:15

102:18 104:18 106:21

107:1,10 158:16
Keanan's 13 107:12
keep iy 89:1
KEMAL 13 2:4
key i 11619
kind 1167 11:15 42:11
45:2 82:20 84:10 87:18
99:12 104:19 105:2,15

116:21 122:17 136:18

140:1 158:13 160:15
kinds 13 14:7
Kintzel (4 10:1511:9

49:11,15
Kintzel's i1y 55:5
Kiecnex (17 84:8
kpee i 9516
knew [16) 47:16 48:9 49:3
49:9 51:6 55:10 65:19
68:6 70013 71:2 72:19
83:10 125:4 143:6,11
144:18
knocked 11 100:8
knowing (2 67:2 152:17
knowledge 21 16:16
38:19.21 39:7 40:2) 56:6
56:18 70:19,19,20 71:5
81:18 90:18 102:6 121:1
128:13,16 129:4,12 134:6
1348
knownyz 73:8 81:2
Kurfis pi1g 9:20 10:14
11:21 12:4 24:20 25:3,10
35:10 43:8 49:12 55:5
84:19 94:15,20 95:21
97:10 98:4 103:11 106:18
167:41 111:2 140:20.21
141:2,15 142:19 153:15
153:16,20 158:16,18

Kurtig's {7 107:6.12

..L_

lack (57 29:15 30:4 119:10
126:14 143:17

Lakes 3 108:3.11,15
LaQuintag 1:13
Jargely 101 9:19 12:16

160:4

law ) 164:8

lawful r1p 43:21

lawyes s 159:4

lead iy 162:1

leading 13 78:¢

learn (51 6:6 30:21 39:20
96:15 114:20

leamned 3) 96:12 9718
154:18

learning (1 51:11 134:19

least (6] 27:15 34:17
35:12 94:14 112:10
151:18

leave f21 85:20 138:4

led iz 120:32.15

left (31 86:2 133:4 147:11

fegal {57 8:2.5 44:21
58:14 60:3

lengthy (11 94:5

less 1y 1187

letter esy 11:15 41:14. 14
42:7,15,20 44:20 45:3.8
45:17.21 46:18 47:3 50:11
50:13,15,19 52:1,16 53:)
54:20 55:1,2,8,15 56:2.8
57:9 38:8 59:6,8,10,13,18
6(:2 61:2,18 62:5 63:17
63:21 64:4 71:19 75:3
90:8 91:4,5,19 98:14,14
105:6,13 115:13.18
117:15 118:6 119:5.6
123:20 127:2 130:11,19
131:5 132:3 13510
143:19 151:99.9

letterhead 137 50:12
51:20 58:3

letters ny 41:6,15 92:15
92:18 93:1 117:21 161:12

levelz 18:20 139:14
levelsy 1398
hiaised 13 12:14

hied py 92:7

Heupy 76:3

liked 2 32:10

hikely (2) 42:13 152:4
Likewise i1y 124:5
limited (51 60:17 72:6
75:11 82:16 86:14
Bimits 13 14:12

line (s) 44:1 115:4.6
165:17 166:2

lines 1y 140:15
Lisas) 32:4,5 33:16 34:4
34:6 44:13

list pry 24:4,14 39:6,13
89:5 90:4 123:3
listed 2y 11:15 165:15
listen pey 21:16,17,18
22:1,3.4 23:3 76:16 80:10
80:12 88:2,10,14 12719
147:13,14

"R 841315 577

81:14 100:10 151:8
157:12

bstening 3y 232 121:10
127:15 128:7 136:10
139:17 147:16 153:11

liven 5:4 12:20 133

Yviag iy 12:21

Lizgy 1032

LLP gy 2:4

lobby 1 33:5

local 2y 52:21 146:13

locked 1) 116:18

lopistics 27 41:9 142:10

long-winded 13 120:6

longer sy 14:3 96:2
111511 119:0,3 1209

fook 61 10:3 42:10 45:2
84:17 85:5 118:10

Iooked (37 14:19 42:13
71:13

jooking f7y 10:2 5i:3
50:31 81:7 123:19 13G:5
138:2

looks 13y 47:5 62:13,17

loop (23 98:9 99:2

Los 2y 11:6 3121

lose (51 75:8 76:6,17 77:2
77:6 1279

fosty 78:16

lots 2y 143:14

loud py 60:8

Louisianaj2; 1:13 916

love 1y 153:21

low-keyed (1) 98:9

Lucky 1y 92:1

lunch g3 12:15 137
1561

-M-

machine (i 88:17

macro iy 52:2
magnitude (4 20:7 21:1
74:8 146:6

mail 98

mailer ) 41:513 42:8
43:4

mailing (13 105:5

main 1 §:13

maintained 1z 9:6
158:20

maintenance {1} 37:21

makes 13 99:18

malfeasancen; 747

manigsy 11:1 98:10 103:6
152:15 153:3

management) 68:16

manager {15} 16:21 17:2
18:15 28:5 31:4 38:3
39:19 68:13 79:15 101:8
104:21 127:15 128:6
151:13 153:6

listened 167 16:17 227

{managers (1 17:15
23:11 27:14 387 79:19
80:8 128:16

manner iy 122:1t

Marchiy 12:13

mark 11 165:8

MARKED ) 38

market gz 9:21 137:1

marketing oy 8:15 9:18
10:1 13:21 14:2,6,9.10
95:11

MaryAnn 3y 1:14 164:3
164:18

Maryland 2 1:18

math 2y 39:12 80:20

matternag 1:4 18:3 423
43:21 65:17 6§:19 96:14
97:18 100:16 106:12
134:16 144:19 162:14
165:5

matters psy 8:15,17
23:10 29:12 58:13 65:18
849 86:21 105:15.17,19
105:20 106:10.14 112:11
112:15

may o] 5:18 7:2 8:8
13:13 15:19 30:5 32:21
33:1,3 34:4 37:15 40:19
53:10 54:19 65:6 734,11
74:10 75:16,18 §7:6 99:4
120:3,3 122:14 137:19
149:16 151:2 152:18
162:20

MD iy 165:20

mean (321 9:1 17:12 442
50:21 54:21 55:11 68:5
79:7 80:11 81:5 88:3
89:13 95:18 96:1 98:14
98:14 99:20 109:21
120:15 121:18 137:20
1405 142:12 1463
147:10 148:17 15021
152:10 1532 156:11
160:7 161:8

meaning {21 62:15
104:14

means (4] 66:15 110:11
115:5 1487

meant 37 114:17,18
146:5

mechanics iy 99:13

meetzy 27:15,16,18

meeting (53 12:12 39:18
105:12,15 11¢:15

meetings 97 102:11,18
103:12,18 104:2,4,11
1:10:59

Megan 1y 26:12

Melissajay 19:1 87:5
90:1 91:11

members iy 110:20

memo gz 1921 155:16

memorialized (i
110:10

MCMOTY 10} 25:3 40:17

42:14 5003 62:10 69:16
70:3 74:12 B1:16 102:7

mentally py 137:5

mention j 773 100:17
145:19 146:8

mentioned 11} 1514
£6:11 8T7:19 9%:8 1009
102:10 109:13 131:20
136:10,12 163:2
mentioning (1) 82:13
mere 1) 146:8
Merrillville g 1:14 5.7
13:4

metpa) 11:3 124 333
152:16 :
method 113 28:6
maght gy 10:5 14:14
20:12 21:21 26:13,13 49:%
69:20 107:17,18 1153
119:1,2 1379 147:11
148:10 157:5 160:17

Mike 127 103:6 104:20

mind rn 16:6 43:19 57:21
63:7 92:21 146:2.16

minuote {53 50:8 75:15
100:1 126:12 127:20

minutes {117 5:8.12 65:1
80:18,19 98:18 99:21
109:10 118:9 140:8,9

misduplication (2
128:1.3

misnumbered p; 86:3
130:8

misrepresent i1y 116:8

misrepresentation jg

19:4 21:2 66:12 124:11
146:6,14 150:14 156:13

misrepresentative 13
£7:21

misrepresenting iy
148:8

missed 27 84:6 129:3
130:7

Misspoke (11 65:3

misunderstanding {11
147:18

model 1 83:13,13

modification 11 24:27

modifications 77 257
257

modified 3 53:9 65
77:12

modify a1 29:21 59:1
59:17 12917

mom[t} 157:3G

moment g2y 85:1 118
Monday (13 104:6

money [2; 104:18 12
monitor{z 16:13 4

monitored i} 124

month sy 7:3.4 t7:
28:21 29:3,4 32:17

months iz 18:17

Index

\

—_—

T




AN L EEAZ JWASR A A BaE% Wrh'a AFUNJAI ALY WL A AL YLy A1V

Deposition of Gene Chill

Aanuss wmam A -

7 | o
July 17, 2003

28:20 31:8 35:4,15,16
37:14 66:13 131:9 136:3

160:12
orality 17 159:3
MOTning (31 4:9 44:14
121:10

most[5) 26:3 35:3 87.7
147:21 161:19

motivation 1] 148:2

moved 6] 13:21 §1:3
107:8,13,15 131:12

Ms (297 34:8,14 43:10.10
43:13,13 44:17 45:18
46:20 50:4 53:21 54:17
55:21 56:19 61:12,20 62:7
64:20 75:16 84:14 87:14
90:14 106:18,19 117:18
118:6,17 143:18,21

must 3] 26:8 85:9 95:6
mutual (37 10:20,21 11:2

-N-
N.W 2:5
naive 1] 80:11
NAL@ 16
name [3s) 4:10 6:9,13,18
6:21 11:1 23:19 26:9,10
26:1F 33:6 48:14 50:17
60:17 62:16 638:8 72:6
75:12 82:13,17 83:4 86:14
86:17 99:16 110:2 115:20
116:12 117:7 126:16
137:10 146:1,2,13 149:12
162:20
named 1] 103:6
names {s) 24:2 26:7
160:6 163:2.7
patural 1z 125:20 126:10
naturally 3 96:15
125:12 134:2
pature sy 10:5 19:12
86:17 §17:10 122:2
135:18 141:12 151:9
necessary [sp 22:1 52:8
79:1 162:12 1677
necessitate 17 19:9
need 13 18:14 19:14
48:4 104:17,20,21 119:11
120:6 129:15 146:21
157:1.8 163:6
needed (111 20:4 24:16
28:8,10 41:5 106:8 114:19
118:10 134:17 145:4
159:15
needs 5] 136:18 137:4.4
146:20 161:15
negotiation 1) 142:17
neither) 120:19
never[27 15:13 42:18
43:14 45:17,17,21 46:19
49:14 50:17,17,20 51:9
55:10 80:21 88:20 106:16
112:19 113:20 122:17
128:12 129:16 133:6
147:13 158:1 160:20,21

160:21

nevertheless (11 159:15

newig) 2:5 6:18 11:3
14:6,11 18:8 25:11 48:6,7
48:8 88:15 94:4,5 154:9
154:10,10,11 158:14

next 131:16

nice 51 44:14 92:6 98:10
136:20,21

night 1] 95:20

nightmare (21 68:21
85:12

nine s] 18:17 28:12,20
31:8 37:13

nine-month ) 62:10

non-telemarketing 1
28:5

noncompliance (1}
91:13

none i3] 38:8,11 43:9
47:4,15 51:6 56:21 74:3
96:11 105:14,15 118:13
154:6

nor 1) 164:13
Norville 1y 103:7
notarial (1} 164:15
Notary [3) 1:15 164:3,19
note (21 103:9 165:8

notc-taker (31 110:12,14
110:17

notes 2y 102:17 110:18
nothing (o] 48:4 77:8
85:8 94:9 103:8 159:8,11
160:9 1624

Notice[z; 1:7 93:10
November o7 40:15,18
44:18 45:1 46:11,21 60:2
61:3 62:5 63:17 64:4 75:3
91:5,19 105:13 115:12
119:6 132:3 160:5

NOW [24] 6:11 9:16 33:3
39:5,19 46:2 51:13 62:4
65:4,20 76:16 84:13 88:16
91:7 92:2 107:5 110:5
121:1 124:13 126:12
134:5 162:19 163:10,12
nomber 211 1:6 16:18
17:17 18:8,21 25:10 31:10
36:5 56:14 60:18 62:16
69:15 72:7 75:12 82:17
86:15,17 115:21 116:16
117:8 123:19

numbers [31 62:20 99:15
124:14

nuts 1y 142:13

-O-
oath1} 64:18
objection 5] 54:10.16
55:691:14 1264
obligation pj 138:6
observed 11 138:21
obvious 12 84:17 149:4

obviously (3; 84:1
85:15

occasion [7p 22:4 23:2
25:6 103:21 135:4 142:6
161:12

occasions jz1 43:16
97:12

occur(2) 17:11 22:5
126:2

occurred 123 66:13 70:7
72:20,21 73:7 74:7 97:15
112:9,10 122:8 128:12
151:2

occurrence (21 86:16
117:6

occurring r 1557

October1) 879

oddy 162:21

off 5] 40:19 118:11
140:11 148:4 163:11

offense 13 149:6

offer 2 12:10 31:10

offered p11 48:5

office (28 9:11 14:2
19:19 41:12 55:3 8B1:3
84:1,9 94:4.4 10317
105:2 106:18 107:2,8,9
107:13,16 109:8 112:18
113:1 142:8 143:3 144:20
153:10,16,17 165:15

offices 1} 9:14

often 1) 104:4

old r4 62:10 136:15
156:21 159:14

omission (1] 118:8

omit [3] 18:3 129:20
130:3

omitted [51 97:6 128:21
126:14,19 149:14

once iy 1199

one e8] 9:3,11 11:5 14:15

15:5 20:2 23:4 24:9,20,21

27:19 32:21 34:3 39:6

44:8.10 45:16 46:4 50:8

55:8 62:10 66:11 68:18

69:19.21 70:2 82:7 83:20

86:3 88:3 90:1591:8 973

98:6 99:4,9 100:1 104:15

112:4 113:21 115:4,6

116:20 118:8,12 122:11

122:15 123:4,7 129:1,14

132:17 138:2,2 141:14

142:6,9 153:4,15 154:14

155:17,19 158:9,10 161:7

161:14,21 162:2

ones (1] 64:9

ongoing (1] 97:21

onus 2] 123:16 139:13

openq) 111:6
opened 1] 88:17
opinion [2) 106:5 147:16

opportunities 11
114:15

opportunity (51 1:7

1,20

93:10 106:7 114:12 162:9
opposed 1) 146:11
opposite [1] 80:4
Options [s01 1:52:3 5:15

5:21 6:5,9 40:49 433

45:1 50:12 54:18 57:6

59:8 60:3 66:21 67:4

68:13 72:16 79:4 82:13

83:4 90:6 91:3 92:16 93:5

96:9 100:3 105:1 114:7

118:1 120:12 121:15.17

122:5,12 136:11 137:11

137:21 138:5 135:1

144:11 145:18 146:9

149:7,14,18,20 150:2

165:5
Options' (3) 55:5 90:20

149:12
order 3 1:6 93:4,7,8.9

93:14 96:6 97:1,7,11 98:5

106:2 131:19
ordinary (1) 16:7
organization (1 155:4
original 13 167:8
Originally 1) 53:9
otherwise (41 115:3

118:15 137:9 150:13
outcome 2] 78:17

164:14
outline 11 95:17
outright 1] 89:12
outside 23 106:11,14
overrule (17 31:3
oversaw 2] 25:4 30:11
oversight (3] 84:1

129:11,21
ownip3] 119:21 120:14

148.9
owned iy 108:17

-P-

P-R-O-C-E-E-D-I-N-G-8
[ 4:1

p-mi1 163:14

package 31 14:14 55:12
55:13

packet 1] 60:16

paddle 1 154:14

pagezs) 3.2 51:1,2,4,14
54:13,15 55:15 57:3,5.7
57:16 58:6 62:19,19 63:3
63:4,18 64:3 75:17 95:17
126:5 165:13,14,17 166:2

pages s} 52:12 63:8,11
63:11,17 64:8

paperz 109:20 167:8

paperwork 1] 26:21

paragraph ny 86:11

paraphrase 2) 124:2
127:5

Pardon (17 1505

PARKE ) 24

part{26) 9:3 11:20 14:3

14:18 18:3 21:15 35:8,11
40:1 56:2 97:6 99:16
100:7 103:15 106:12
112:12,16 122:21 123:9
135:11 136:5,5 141:13
147:21 148:5 150:17

particular 3 30:12
152:5 158:9

particularly [2) 143:2
144:16

partics 1) 164:13

partnered 17 36:21

parts 1557

party [2) 30:6 143:7

passj 42:17

passing 31 96:17 97:13
134:18

pastiny 147:6
pay [ 139:18
Peninger) 11:1
people 231 9:9 18:8,11
20:11,17,19 21:10 38:5
42:1,1 68:20 81:12 104:21
106:1 118:13 124:15
136:14 140:2 157:19
159:7,9 162:13,14
perpo] 25:5 29:4 40:18
62:8 67:13 90:4 91:21
100:19 123:3 155:1
perceive 1 157:20
perception 1] 134:21
perfect(z) 11:12 237
perhaps 11 39:18
period (5] 25:20 36:3
73:5 108:10 133:20
periphery [1] 90:18
person [14] 18:3,6 26:20
28:7 30:8 48:14 6917
70:13 77:21 110:6 121:16
136:10 137:5 139:21
person’sp] 110:2
personable (21 37:4
152:16
personal 2] 84:9 162:14
personality 1) 125:21
personally 2] 87:16
164:5

personnel (207 8:15,17
9:6 26:2,13,14,16 27:8,12
28:2,537:19 41:18 68:16
68:17 101:19,20 106:9
118:16 134:16

personnel’s 1) 26:18

perspective 123 71:13
120:15

pertaining 21 91:7
111:16

pertains [2] 106:11
114:20

Peter3) 50:12 128:18
129:4

phone (10) 12:14 56:13
92:795:21 115:21 116:16
121:11 139:18,18 145:19

COURT REPORTERS, ETCetera, INC.

Index Page 7




Deposition of Gene Chill

Euly 17, 2003

phonetic (61 11:2 19:2
33:20 103:7 160:7.7
phonctically] i 87:6
pick 23 152:11 160:16
picture [1] 57:20
piece (1) 109:20
pinpointp) 17:17
pitch s) 24:18 53:5,6,17
53:19 91:12,15 135:14
156:12
place i 6:21 12:20 133
104:5 150:11 160:2 164:6
placed1j 162:19
play (3] 88:18,21 151:17
played ; 151:10
playing 13 152:2
pleasant ) 44:14
plug (17 84:7
plugged 1 129:9
PO 104:18
point 221 20:6 25:2 44:4
46.4,13,20 66:13 89:3
96:20 118:11 123:7
127:17 135:15 136:8
137:3 142:9 147:8,13
148:6 153:7.15 154:13
points (21 131:19 133:16
policies (6] 16:18 153:13
154:17 158:6 161:19,20
policy n1s) 36:9 37:8,12
53:1 135:19 155:9 156:6
156:16 158:4,5,13 159:10
159:19 160:10,11,13
161:15,16 162:1
politely py 135:14
Poor (1} 58:15
posed ) 68:15
position (237 8:7 13:17
14:1 16:15 18:18 27:2
33:17 38:1 69:14,17 70:6
94:5 96:19 97:17 111:6
11:11,12 113:8 114:9,21
133:21 151:4 152:17

positions (4] 27:4,9,13
68:19 ’

possible p1y 34:8,10
69:2 73:2 79:13,16,17.19
127:6 128:13,17

possibly 1 21:19 33:5
48:3 497 65:3 76:3
136:14 141:16

post 2] 41:11 160:5
posted 1] 124:20
potential 121 29:8 81:6
potentially 17 127:21
power [1] 28:3

PR 13 159:11

ractice (g1 72:5 75:10

J52:15 86:18 117:10
122:18,19 159:20

practices 1y 86:11

precise ) 57:20
Precisely py 151
predominantly 1y 27:1

preferred [4) 60:14 66:7
82:10

preliminary g1y 27:19

present{s) 94:5 102:14
137:5 151:13,16

presented [1) 64:2

president 141 8:9 13:14
14:2,6 57:13 95:9,11
102:16,18 103:5 106:2
111:4.10 112:6

presidential 1) 133:19

presi
102:2
presuming 1 1137
presumption 1] 144:7
pretty (s 83:8 84:17
101:15 148:19 149:4
previously (1] 75:15
prices i) 137:2
primarily (1) 106:17
principals 1] 108:14
probation (17 148:10

problem s) 16:6 68:14
79:2 80:1 160:15

problems (3; 17:21
160:21 153:12

proceedings (1) 164:11
PTOCESS [3) 33:6 80:11
152:2

produce 1) 64:11
producing 121 30:8,13

product 6] 6:10 7:10
9:21 19:4 29:11 83:5,6,7
83:8 88:6 89:15 119:12
136:21 146:19,19 1596

production 17 29:15
productive (31 68:18
115:1,

productivity 1] 30:4
products 1] 14:11
professional (21 143:5

positive [2) 67:18 141:14| 157:20
possibility (17 33:4 professionalism 1)
158:3

professionally 1)
133:14

program i 36:6
programs s} 10:1
progresspy 125:1
projects (1) 147
prominent 1 137:14
promote 1y 89:15
promoting (1) 90:5
prompted 1) 158:9
properia) 76:8 111:17
116:7 160:14

properly 9] 9:6,8.9
76:13 88:4 123:6,8 1597

A2

ents 121 102:17
0

163:3
property (21 14:19.21
prospectus 1y 95:17
provide [s; 38:17 60:14
64:17 68:9 72:3 75:8
82:14 86:12

provided [2) 75:17 116:3
provider o1 83:3
providing (2 7:10 76:9
proximity (13 131:11
Public 4 1:15164:1,3
164:19
publishing 4 10:7.8
14:17 95:17
pulled 1) 22:9
pure (i 144:7
purposes 1) 157:14
pursue [z 138:6 157:6
pursued (11 137:7
purswing iy 136:19
pushz) 88:1821
pushing 13 100:1
putiio) 35:11 43:12 88:17

123:16 127:16 133:3
138:15 139:12 146:2,16

puts 1 99:17

qualification 1] 24:14
qualify 2 77:17 93:19
Qualifying 1 28:21
questioning ) 115:4
questionnaire 17 87:8
questions [71] 44.9 46:1
46:5,7,10 47:1,2,7,13,19
48:4,16 49:1,13,17 515
56:12 57:8,19 58:1,14
60:4 61:1 62:21 63:3.9,18
63:19 64:1 65:15 69:10
76:5,17 77:1 8§2:7 87:1
90:2,12,21 91:7 99:1 4
108:19 115:7,7 119:14,15
119:19,21 120:1,6,8,20
120:21 123:2 124:8,10
126:1,9 128:20 129:13,18
130:13 131:16 132:2,16

132:19,20 136:9 140:7
145:7

quick (33 32:2 99:3 109:9

quickly 17 35:14

quite (6] 36:11 63:12
113:16 114:21 141:1
154:12

quotas [2) 42:2 124:14

quote ) 77:13

-R-
radio 11 14:17.21
Tanyz; 384 133:8
ranking 1) 94:14

raped ) 147:8

|recognize [15] 42:6 45:8

rare[2) i8:10 22:2
rarely () 21:13 22:5
43:14,15

rate[z1 77:4,13
rates 21 76:14.15

rather (s) 5:11 76:8 96:18

125:16 131:14

reached 11 126:15

read 3] 42:9 45:12.13

54:8 56.7.15 57:6 58:11

60:7.8 62:4 66:9 71:18

72:12 75:2,14 77:18 82:4

82:19 85:7 86:7 87:4 94:8

96:5,21 124:2,8 125:13

125:16 165:7 167:2

reading 16) 51:12 60:20

90:16 124:9 147:17

163:13

real g 14:21

Tealities [z 120:17 121:2

reality (11 126:6

realize (61 65:2,3 120:5
122:16 137:4 151:5

realized (31 659 154:13
154:15

realizing 12) 62:12 1547

really 201 12:5 24:16
26:2 28:8 30:19 33:2
35:11 44:13 489 71:4
87:21 95:4 96:2 98:8
99:14 107:10,11 110:3
118:10,12 122:5.7.17
126:13 136:8 141:6
158:15,16,20

realm) 107:12 1205
134:7

reason 9 31:7 51:21
79:20 98:11 112:5 125:21
165:10,17 166:2

recalled (1 68:%

recalling (91 7:1 23:9
34:547:10 62:9,12 68:4
78:4 87:20

receive (11 35:1 47:6
56:11,17 61:2,9 63:12
64:3 109:15117:21
130:11

received sy 36:13.15
47:2 50:6 60:21 61:11,19
62:6 63:395:2 117:16,17
130:12,19 144:1

receiving 21 63:10,16

reception 2 152:19
153:5
receptionist iy 37:19

459 46:3,15 50:19 51:16

51017 52:10,11,18 53:1.3

53:1595:4
recognized 1] 133:9
recollection 29) 11:1]

11:16 23:4,7 25:5 34:]11
34:12 40:19 42:16 49:9
62:8 63:1,2 67:9,14 74:12
75:16 78:20 89:6 90:11

91:21 92:20 95:1 100:19
101:15 107:19 118:3
155:2 156:15

reccommend [1] 52:15
recommended ;1) 32:8
record p1s] 4:10 56:8

66:10 71:19 75:3 82:5
86:8 87:4 124:2 14011
147:8 163:12 164:11
165:11 167:4

recorded (41 42:17 80:15

80:17 164:10

records [z 109:2 157:7
referp) 115:12
reference j4) 39:11 74:4

119:10 159:20

referenced ny 57:16
referred (21 10:14 71:10
referring (s) 51:8 52:19

71:11 73:593:9 112:12
155:18,20

reflect 1) 1599
reflected 1) 158:15
reflective ) 158:19
refunded 11 36:16
regard (13 143:13
Regardless 1) 147:6
regards g 44:9
regiment i} 35:5
regular 2 40:1 103:21
regulatory ) 7:18,21

635:18 105:19 106:12
134:9

rehired 17 87:9
related s) 10:11 29:6

60:15 66:16 72:4 75:9
82:14 86:12

relations (13 157:14
relationship 31 6:4

52:20 54:2

released 11 93:11
relevant (z; 68:19 126:17
remain ) 9:15
remember (571 6:20 7:3

13:9 19:1 23:8,18,18,20
24:3 26:6 29:18 32:12,17
32:18 33:7.8,10,19,20,20
37:7,20 40:20 44:16 46:9
47:4,8,9.16,21 49:6,7
63:10,16 69:12 70:9 87:15
88:2 89:10,11 92:9,10
93:2 94:18,19 97:14 99:19
100:13,21 101:3 113:19
117:20 118:5 141:11
142:8 152:7 160:1

remembered 11 67:16
remembering 121 110:5

110:5

removed [s] 40:5 96:16

109:6 113:24

repzn 20:1522:8,11,14

43:20 44:3,5 76:13,16,19
76:20 77:6 80:17 81:6
124:20 127:20 128:12,14

COURT REPORTERS, ETCetera, INC.

FRAAL SN WL ETR S S P

S AN S 4w~

A S TRETERL SR A

Index Page 8




AAN A AEEs AVELL R A RJIAN NFR . ASVINIAL VASRARNS WA moanra Aosry ma ¥

Deposition of Gene Chill

July 17, 2003

148:3,3 149:20 151:10,12
151:16,21 152:3 157:2

rep's 3y 22:17 78:16
125:1

repeat 3] 104:8 123:16
146:13

repeated 2y 123:15
i26:16

repeatedly (11 138:1

rephrase 21 138:13,14

replace (41 33:21 34:11
111:4 1533

replaccment 1} 34:5

replacing 1) 114:16

Teportny 12:6 17:6
21:19,20 87:17 88:8 89:7
110:2 130:20 147:17
151:9

reported (4) 71:3 127:16
128:8 138:16
reporter 21 162:7,19
REPORTER/NOTARY
[t 164:1
REPORTERS 33 1:17
165:19
Teports [s] 16:21 179,15
18:19 138:21
represent [11 18:12
76:14 B8:5 92:14 123:2,8
139:11 146:17 148:21
149:5,13

representation [2)
123:10 160:14

Tepresentative [s)
36:19 66:18 68:1 70:10
78:14 147:19

Tepresentatives 2]
37:9 83:6

represented [9) 58:5
123:7 145:11,12,13,16,17
147:19 159:7
representing 51 60:12
66:5 72:3 124:4 149:21
TePS (4] 41:20 70:1 104:17
104:20

reputable (1) 157:16
reputation 1y 159:1
request (s) 24:21 30:9
65:9 105:4 117:16,18
118:4,17

requested r6) 56:10
101:89 116:8 117:6
163:13

requests iy 118:1
require 21 14:21 18:1
required (s) 36:7 41:3
48:]1 64:16,17

research[s) 8:2 10:5
67:10 72:18 78:21

researched 3 14:17
searching 1] 14:15
residential 1) 7:11
Tesource [2) 8:18 58:13

responsibilities 19)

responsibility (23 9:5

responsible (s} 14:10

responsibly (1] 55:17
responsive 7 73:12

Test[5) 46:12,19 47:3.4
result (6] 20:16.20 66:15

resulted 1y 23:5
resume i) 11:13
retract iy 45:15
retrievej 66:16
Return (33 165:14
retyped 1 84:21
Teview s) 26:19 55:19

reviewed 21 72:13 73:21
reviewing (1] 81:17

resourcesj 111:18

Tespect (211 7.20 8:17
13:10 15:3,15 17:14 19:5
20:3 28:4 31:17 36:9 37:8
48:13 73:14 9721 108:19
111:20 127:1 142:16
143:18 144:16

respond [14; 46:21 49:18
51:5 78:11,18 83:15,17
85:6,8 96:10 117:19 118:2
118:6 132:16

responded (g1 49:17
57:1 65:16 67:13 89:20
121:16 129:13 132:2

responding (s 7:17
48:15 49:1 70:4 71:15
90:8 61:4 124:9

response 39] 57:3 66:9
67:1,4,7.16 72:9,12 73:16
74:11,16,20 81:17,20 82:1
84:15 85:21 87:3,12 90:20
97.4,5 105:12 115:15
116:1 119:21 123:18,19
127:4 128:4,20 131:14,15
132:1,3 144:12,17 145:3
150:13

TESponscs [1v] 47:13
49:1,12 51:3,9,19 56:10
57:6 64:16 74:20 85:21
91:1897:4 118:19 130:12
131:15 140:4 143:19
144:9

8:12,16 9:18 13:6 15:15
15:18 16:9 21:15 22:18
25:20 26:18 35:1 40:2,6
43:12 112:6,13 113:10
114:1

15:219:14 25:9,15 31:13
38:6,9,12 41:17 74:9 96:4
96:17 104:14 106:4 107:1
108:21 109:7 113:2,13
116:10 120:5 134:7

48:15 90:7 96:8 135:7
139:17

76:11 89:8 90:20 112:3
134:4 145:7

47:20

66:19 67:20 147:21

55:20 59:20 66:21 140:21
162:9 163:6

revisit 1j 1359

Reyelloz 53:20,21

right (251 9:9 28:9 40:16
48:12 51:12 55:13 60:6
88:19,20 91:6 92:5,7 95:3
107:21 108:12 116:14,17
119:8 128:10 129:10
130:2 146:12 150:17
156:20 157:15

rings 1] 95:20

road 1y 10:3
Robinson 1] 31:14

robot (11 126:3

role 51 96:16 141:4,7,8.9

rolled 1; 118:11

Troom (13 74:1

Rosas 1) 1033

roten 77:8

roughly (s 18:17 28:12
29:3 31:8 32:12 92:17
117:5 120:8

routed (13 9:9
routine 2; 77:7 100:16
rudeness 1) 20:12.
TUD [2] 38:4 64:12

-8-
S. W 2:10
sabotage 17 154:1
saferty 120:18

salary 11 i12:19

sale 19) 66:15 89:12
135:21 138:3 155:14
156:7.9,11,12,14 157:3,6
157:12 158:9,10 159:12
159:13 160:1 161:1

sales 407 20:15 24:17
25:2,4,4 30:7,11,11 31:4
38:7 39:19 42:1 53:5,6,17
53:18 68:13 70:1 91:12
91:15 103:7.8 104:17
109:19 110:2,4,5,7 124:14
124:15,17,20 125:1,2
127:20 136:19 137:6
148:3.3 160:19

salesperson 1) 78:4
Sandra; 26:8

save i) 137:1
Saver 55:5
savvy 122:15

Saw 5] 46:19 51:9 92:20

93:20 113:20

says (6] 8:20 56:16 76:16

77:5,7 148:13

scanning fi] 46:15
scenario [y 29:16
schedule ) 119:12
scriptis] 18:4,13 21:4

24:1525:8,11,12,17 89:14
125:8,11,13,17,18,20
126:4,7 132:15,18

SCripts [41 15:7,10,12

24:19
scrupulous (1 137:20
seal ;z1 27:16 164:15
secaling (11 41:10
second () 16:20 50:21
51:4 53:18 56:15 57:3
92:8
seconds 21 45:2 1358
secretary ) 55:4
see[13) 45:7 46:12 579
63:21 73:9 78:6 79:12
86:2 94:9 105:1 117:2
130:7 158:6
secing(s) 41:11 42:15
44:13 64:6 135:3
secking 17 76:2
seem [6) 63:6 89:9 100:20
142:8 143:12 i61:10

self-conscious 17 81:6

sell 1y 29:17 39:12,20
40:4 83:6 89:15 137:3
140:2 157:2,19 159:14

selling (7) 83:6,11,12,13
88:6 146:18,21

send 1) 19:18

sending (3} 41:15 56:10
56:16

senior[3) 58:12 136:21
1373

sense [3] 98:20 124:15
133:10

sente) 41:6 46:8,9 50:11
56:19 B4:5 92:15 165:]
165:15

sentence (41 56:15 57:7
58:11,15

sentences (1] 56:8

scparate (s} 22:15 47:3
61:1 104:13,15 167:7

Serbian 1) 26:9

serious [1j 21:21

service o] 22:8,11,14
35:9 36:4,10,13,19 37:1,8
38:13,18 41:20,20 76:8
104:20 106:1 156:9
157:10

services 1) 22:17
session 21 83:9 105:20
set[3) 29:20 157:16 164:6

seven 3] 120:8 133:19
154:4

several 1] 91:5

severance 6] 133:15
140:17 141:5,11 142:2,15

sexual 23 112:3 134:5
shake 11 334
Shalanda (z 31:13,15
Shall 1) 75:14

Shannon iz 31:17.19
33:3,4 34:17 44:8 46:7.8
50:2 84:4 94:7 95:14,21
117:16 129:5,8 130:18

sheer 11 129:2]

sheets) 110:4 165:2.8
165:14 166:1 167:8

shook 7] 2.9 54:21 65:11
92:49,11 138:14

short (31 59:3 109:11
154:7

show 3] 1:6 29:11,12
30:21 31:1 42:5 50:10
93:4,7,8,10.14 96:5,21
97:7.11 98:5 131:19

showing 1) 44:19

shut i 153:18

side (41 80:5,6 151:18,21

sign (41 52:1.6 162:9
165:13

Signatuare (1] 162:7

signed |3) 53:19 100:4
165:14

significant 1 96:14

signing 1] 163:13

signs 1y 52:2

similar (21 117:21 160:11

similarly 11 65:16

simple (31 12:20 99:13
99:14

simply 1201 16:20 18:3
20:1523:8 25:13 31:10
67:13 69:10 73:1 76:3
94:6 110:1 112:17 125:19
136:10,14,18 137:5 143:8
144:5

single (s) 23:8 66:11
80:12,13,14,16
sitting 27 32:16 56:18

situation (s} 30:17 66:17
89:7 90:1 148:13 154:20

situations 1 134:20
six (z1 11:4 29:4
skim2) 45:2,4

slip (13 109:19

slow 5:11
Slowly 1) 39:1
Smith iy 165:20
softened 1] 78:8
sold 21 35:7.17

sole 11 30:6

solely (21 29:7 106:20
solved 1) 160:19

someone [16] 29:16
41:15 94:1 102:17 129:2
132:9 135:6 136:17.20
149:4 153:11 154:8 157:5
157:21 159:14,18

sometime (2] 46:11
97:19

sometimes [3} 20:18
21:21 85:14

500N 3] 56:11,17 118:18

SOITY [7] 7.7 24:3,8 63:15
B4:4 85:19 129:2

sort (2] 135:12 154:13

COURT REPORTERS, ETCetera, INC. _

Shannon's (1] 94:14

- e e s e Ut s Cam e o e

Index Page 9




AIW R AAR. AWRAR A A BJAN WFA o AFRIBSALVNAIRFRS WFL a wra tmsy ms e

Deposition of Gene Chill

July 17, 2003

sorted 11 99

sought 3] 87:9 153:12
154:6

pound (21 46:8 155:17
sounded 117 146:17
sounds 113 95:3

Southpg 121:17.18
137:15 148:17

Southwestern 13
137:16

spacing (1) 84:11

spcak (4] 67:3 71:1 81:19
81:21

speaking (31 47:17 65:5
131:1

special 13 136:18

specificpn 11:16 37.7
37:11 42:3 43:20 88:4
89:13 102:6 112:4 145:5
161:21

specifically po 41:8
60:4 86:20 97:5 100:20
101:4 115:13 134:14
136:4 151011

specifics [5] 96:13 97:13
98:12,21 111:21

speculate 1) 106:21

speculating 3 62:18
113:18 144:6

speculation 1 147:12

spelled 1) 163:3
.pellings 1) 162:20
spend (1) 121:10

spent 2 11:20 143:10
spirit 13 159:10
spoke [3} 90:1592:5
144:3

spoken 1] 91:2]

spot (s} 19:2 20:9 89:19
147:4.5

Sprint 21 146:4.4

squash 1] 18:16

stack (21 110:6 160:7

staff 37 27:6 68:20 105:4

stamp 1) 42:6

stamping 1] 41:10

stand 11} 24:16

standard p4y 24:17
29:18,20 30:1 53:5,6,17
53:18 91:12,15 125:7
126:20 132:15,18

standards 37 17:5
157:17 159:2

standpointi) 157:5
starred 1) 64:9
starsi 62:19
start (3 14:16 60:5

123:20
tarted 1oy 6:3 9:10,14
Y 13:13 34:6,9 35:2 38:15
136:9 152:1
starting (4 10:11 15:3

54:20 55:2

state 151 4:10 7:17 39:11
39:20 40:8 41:5 55:3.4
56:11,16,19 118:2 154:11
164:2. 4

statement i} 148:15

states (4] 38:16 39:5 40:3
124:1

station 12y 14:21 84:2
stations 11 14:17
stenographic (1] 165:11
stenographically m
164:10

steppedy 111:10

steps ] 81:1

sterling (1] 147.7

still {4 77:15,17.21
128:11

stop 3 135:20 155:14
159:19

stopped 1) 112:13
straight 1] 77:14
Street 23 1:14 2:10
strict(z) 18:10 146:7
strictly 1} 13:21
strike 1y 45:19
strong 1] 94:17
struck (13 12:16
structure 1) 58:15
structured 11 56:3
stuff[3) 16:8 41:16 105:2
stuffing m 41:9
subsequent (17 52:11

SuUCcess [21 124:21
12515

successful 41 35:17
124:16,18 125:11

such 231 20:4 24:14
29:13 66:12,18 68:10
72:13,19,21 73:18,19,21
81:7117:15,16 118:3
126:18 130:19 146:3
147:3 148:15 151:16
165:10

suggest (2] 25:7 65:6
suggested 1 78:16
suggesting (1] 54:17
suggestion 1) 106:6

summarize [2) 110:14
132:6

summary [z} 110:18,20
Super ] 55:5
supervise ) 37:13
supervisorz 127:15
128:6
supplementary
132:8

supplied 13 132:9
supply i 144:11
support (3 76:2.7 144:12
supporting [1] 132:4

suppose 6} 16:7 27:17
79:13 89:10 99:21 118:8

supposed 1) 37:9

suspension (3] 66:20
147:12 148:1
suspensions 1] 20:21
sworn 2] 4:5 16e4:7
sympathy 1) 77:4

-T-
tad [ 77:12
takeriy 1039
takes [3] 41:16 85:1 99:21
taking (1] 35:15
tape fa71 16:15 19:6,9
21:20 22:9 23:5 66:14
69:12,16,18,19 70:5,6,6.9
79:15,20 80:8,10,12,12
80:13 81:3.4,14,14 87:17
87:17 88:8,9,11,14,15,17
88:20 100:10 101:1.,3
109:17 147:16 151:8,9,17
151:19,20,21 157:12
taped (4) 16:14,16 81:13
81:15
tapes (s) 16:17 21:16,17
22:4,723:3 138:15,20
tardiness (51 16:5,7
17:12 23:11 105:2
tardy 1 100:18
teamp 14:18
tecarfully (1) 147:10
techniques 1) 16:11
telecomps) 5:15 6:19
7:6,9 10:9 14:4 28:13 53:1
58:13 65:18 67:4 71:7,11
71:16 95:12 101:21
145:18 157:17
Telecom'spy 17:5
telecommunications
21 7:14 10:12
telemarketer (as; 17:3
17:4 20:3 21:3 22:12 278
30:12 75:7 76:2 77:13,14
77:19 86:16 115:21
121:14 122:2,10,15 123:6
124:16,16,18 125:8
126:13 128:5 137:4,20
138:21 139:3,11,13
145:16 146:9,12 148:13
149:18 150:2,11
telemarketer's 17 29:7
telemarketers (191 24:6
24:11 25:16 28:1,14 74:4
78:12 86:9 114:4 120:3
120:13 121:10 1229
125:4,9,14 135:13 154:20
159:1
telemarketing noy 15:7
15:9 16:10 27:2 60:11
66:4 72:2 75:6 82,9
120:18 121:3 124:3,7
125:10 127:7 132:15
135:9,14 145:12

telephone [21] 60:12,18

62:16 66:6 72:7 75:12
82:17 86:15,17 89:11
115:21 117:7 121:16
122:13 124:5 137:10,12
137:13,14,19 145:17

telling (37 62:20 782
154:3

tells 1) 95:6

ten (8] 28:17 36:6,15.16
100:7 115:5,7 139:7

tend 1 123:11

tension [3) 114:18
132:21 134:3

tenure 33 100:15 112:11
160:4

termz; 102:12 103:14

terminable [z 149:6,15

terminate [s) 28:14
29:14 30:4 36:1 44.5
101:5,17 155:8

terminated 15 19:2
20:11 87:5,14,16 89:18
100:11 101:9,13 102:3
145:10 147:2,3,15 151:4

terminating (3 102:7
154:19,19

termination (141 20:5,9
20:16,20 21:5 23:6 66:20
67:17 68:4 145:21 148:1
148:19 150:7 152:2

terminations (5] 29:3.,6
29:10 155:5.6

terms 5] 122:9 124:14
133:11,13 138:15

testified (51 4:5 60:21
75:15 1257 126:12

testifying 1) 121:4

testimony (51 46:17
132:6 161:8 163:3 167:4

Thank (7] 34:21 37:18
60:20 140:6,12 156:2
162:5

themselves poy 57:1
58:1 122:17 12378
125:10,12,15 139:1
149:13

thereabouts 17 20:18

they've 5] 21:6,7 120:11
126:15,16

thinking (41 10:10 40:15
46:11 152:21

third [3; 57:15 58:6 103:5

third-party {4 23:3,21
75:6 127:8

thought 121 22:1 45:16
78:9 81:8 116:21 132:7
150:20 153:10 157:7,15
158:1,19

thoughts 1y 121:11

three 1z) 28:20 29:3
31:21 33:2 35:4,15 38:3,5
$9:20 102:16 109:10
123:15

three-minute 17 98:19

through (26 11:2,3 15:19
30:14 35:13 47:1,13 48:16
578 60:4 63:9,18,19
86:11 87:1 90:2,11,21
128:20 129:13,19 145:7
155:9 156:8,14 160:20
throughout 1) 38:2
thrown 111 148:4
Thursday p; 1:12
Time-wise (1] 94:11
times o) 19:8 23:1 44:10
53:13 69:15 95:19 120:8
123:15 136:12
timing (27 12:12 95:3
title 51 14:1,6 37:20
114:10 155:15
titled 1y 57:5
today 21 32:16 50:3
51:10 56:19 61:6 64:6
65:13 91:19 100:9 102:10
120:2 1337

together ) 41:18 44:12
98:11 133:20

tone 17 126:11

tongue ) 118:12

too (71 23:9 52:9 94:17
136:20 148:3 155:21
i56:21

took 1161 6:21 35:9 37:2,5
81:1 96:2,10 99:20,20
104:5 112:21 118:5,8
152:14 154:14 160:1

top [+ 50:15 51:2 57:5
134:10

topics (13 104:10
totally ) 156:13
tough 1) 28:15
town 1} 94:15
track 1) 40:2
traffic 1) 84:10
trained [17 21:7

training 11} 18:2 30:18
35:1,5,14 36:3 54:8 83:9
99:9 100:8 125:19

transcript (7 162:9
163:6 164:11 165:7.9
167:3,8

transgressions (4] 20:8
20:10 29:6 147:6

treasury 11 116:20

Trent 21 2:9 92:3

trick 11 123:5

tried (41 114:19 123:2
143:8 154:17

trip 1) 3i:21
trouble 1) 146:20

true [4) 126:14 145:15
164:11 167:4

truly 21 39:4 157:21
trust (31 21:19 162:17,19
trusted 17 116:6
truth{z; 19:11 161:17

COURT REPORTERS, ETCetera, INC.

Index Page 10



try (ér 83:11 112:2 148:2  160:16

14_9:1=9 163:1 used (31 83:12 102:12
1rying (201 12:11 26:15 125:19

33:19,20 37:4,20 47:18  ygeful 1) 34:20

49:6 52:5 58:16 68:21 using ) 126:4

75:20 76:6.7 77:4 87:15
149:5 156:7 157:16 159:5 usually (1 20:20

turn (31 51:14 57:15 uttered 11 74:4
158:13

turned 3] 69:11 101:18 -V-
153:7

. 708 vague 2] 34:12 83.7
tw”"owe [2‘8 o 1;21351154 o Vaguelyps 61:13 6213
[191 &:13, 14, - .
21:18 34:19 353,151 varied 10310
56:7 64:8 £9:20,21 70:2 ~ VArious sy 11:15 86:21
84:799:4 135:8 141:11 13412

142:9 vary [2) 132:14,17
typez1 47:11 58:3 varying (1] 125:11
typed (] 49:19,20 51:19 venture i) 14:18

141:9,14 143:8 verbatim 2 18:14 21:4
types (1] 17:9 verification 7 15:12

typically (21 121:21,21  22:4,7 23:3,5,20 24:1 77:3
77:20 78:5,17 108:3,5,8
“U- 108:15 160:16,20
verifiernap 22:10 23:6
U.S (22) 6:2,5,11,12,16 23:11,16 75:7 76:3 100:10
7:5,8,12 8:8 9:10,13 10:16 100:11,18 101:6,12,13
10:19 11:10 18:18 23:14 102:3 1278

28:13 35:2 38:15,17 40:3 verifiers ;31 78:13 102:8

71:12 ]
brella g 6: 114:2

wmoreran e:10 verify (21 76:9 1637

uﬂ%‘?}g on [z 18:7 Verizon 1) 137:15

ncooperative (13 Vermont [2) 40:8 43:2

152:10 Versus (i) 124:17

"under (s 6:10 95 64:17  Via[ 25:13

90:17 112:18 113:1 115:2 viceps) 8:9 13:14 14:1,6

116:4 144:10 57:12 95:9,11 102:16.,20

36:11 37:5,15 70:18 71:9  112:6 133:18

75:19 82:20 91:1 93:6 vicinity [1] 94:8

142:17 149:20 155:5 - .

viewpolnt [1; 34:19
uggt_:srstands (3 B8L7 Giolated ) 91:11
i violating 1 89:3

understood 8] 40:8 Lo
58:16 71:14 90:12 112:19 Violation (31 16:17 18:10

126:19 143:17 144:14 214

undetected 21 127:12  violations 1 87:6
127:18 vital g 125:18
unityy 14:17 VP23 579,10
unlearn 21 153:13 VPA 71 112:12,18 1131
154:18 113:5,12 114:13 151:3
UNTESponsive (1]

152:13 “W-

unscrupulous 2 138:2 W 29

140:3 " o
unusual 31 31:3,5 wailting (1) 152:19
161:14 walking 51 16:21 17:2

upn 10:11 1413 35:15 1 7:1679:16 110:6
© 47:1149:1951:20 62:21 'Wants2) 10:3 157:3
) 72:11 80:21 83:10 88:20 warranted 1) 36:17
00:4 116:18 117:2 Washington 4] 1:2.18
WP 133:15 134:10,19 13558 251
140:16 141:14 143:8

1478 1499,19 153, Washoutpy 3520



